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ACOUSTICAL SOLUTIONS 

Acoustic Calculator Click Here 

Professional Acoustic Panels Click Here 

Felt Wall Tiles Click Here 

Sound Control Doors Click Here 
 

ADVOCACY 

Personal 

How to file a complaint with the FCC about TV captions? CLICK HERE 
 
Contact senior executives and advocate for disability access for people with hearing 
loss. How do you find the contact information for a publicly traded company's Chief 
Executive Officer (CEO)? Call the librarian and ask them to find the company's name and 
contact information, or, if you have access to Databases A-Z at your library, find a Value 
Line Report.  
 
At my local library – Timberland, Lacey, WA – here are the instructions to access Value 
Line as of March 2025: 

1. Sign in to your library account. 
2. Click on "Online Resources" (top menu) 
3. Click on "Business, Finance & Legal" 
4. Click on "Value Line Online Investment Research"  
5. In the red pop-up note, click on "Browse Research." 
6. Enter the company name in the search box (upper right corner), press return 
7. Scroll to the end of the Value Line PDF Report 
8. Click on View for the most recent report 
9. The information is in the middle block. For example: (double click to enlarge 

image) 
The CEO information is in the center block.  
 

 
 

https://feltright.com/pages/acoustics-calculator?_gl=1*1fww8k2*_up*MQ..*_gs*MA..&gclid=Cj0KCQjw4orUBhCjARIsAIbF3qypsJdqoe2HxSQRm2x9zfnSIoprmlT81G9kqCcZc-Bu_ti2hDzOx3oaAn2cEALw_wcB#calc=949882&state=
https://www.amazon.com/stores/page/91AF49CF-4DBD-49CF-9B2F-718B43C22075?ingress=2&lp_context_asin=B0F4Q8V7C4&visitId=c1cfbbf7-9128-4536-85b0-c0b4b4800629&store_ref=bl_ast_dp_brandLogo_sto&ref_=cm_sw_r_apin_ast_store_NGECTBEVV359BVRVCGB4
https://feltright.com/collections/main-designs?utm_source=google&utm_medium=cpc&utm_campaign=21430639100&gadid=&gad_source=1&gad_campaignid=21424154820&gbraid=0AAAAACdj9gimSs9Sp8mTU2-dmb_l6osCK&gclid=CjwKCAjw04HIBhB8EiwA8jGNbbKdhM6YvHZUlsX7k6Vzx1MSmSoHBS2IJQuMi2Kg579yrhgoH9SGZBoCXQIQAvD_BwE
https://isostore.com/product-catalog/sound-control-doors.html?gad_source=1&gad_campaignid=104689367&gbraid=0AAAAAD6-iZPjOuzu7hTO949OEH3jNYz4D&gclid=CjwKCAjw04HIBhB8EiwA8jGNbeOqC4RO1Ruh50u1zh0eymgU-mrQ5f2wnF2k8bwy1lUHHxefuKCnHRoCyO8QAvD_BwE
https://www.hearingloss.org/how-to-file-tv-captions-complaint/?utm_source=follow.it&%2F%3F=&utm_source=HLAAFeeds&utm_medium=email
https://trl.org/?qr52e7lznfquefr3ba2rwiucju=3FcUF6wfgPwrfp9wMgWiqiVQ6phx7gUZexttgT-vhnI9fWYZGMq1pJTtwO9ZVEoRKJ2smEJl
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ADA: National Network — https://adata.org  
If you have a question about the ADA, you can email. Click Here  
For hearing disabilities in the workplace. Click Here 
 
DOJ: If you want to file a complaint based on disability discrimination, go to the 
Department of Justice's Civil Rights Division for ADA-related complaints at 
ADA.gov/file-a-complaint. 
 
FCC: To file complaints about communication inaccessibility, the FCC's Disability Rights 
Office may be able to help. Go to the FCC's Consumer Complaint Center to learn 
more. 
 

State Legislation 

Under existing law, taxpayers may deduct the cost of out-of-pocket medical 
expenses, such as hearing aids, to lower their taxable income. But this tends 
to benefit only a small percentage of high-income earners, leaving middle 
and low-income taxpayers out. The Hearing Aid Tax Credit Act (H.R. 7770), 
sponsored by Rep. Kevin Mullin (CA-15), would provide a tax credit of up to 
$1,000 to qualified taxpayers who purchase hearing aids. Click Here 
 
State Legislation on Hearing Loops & Assisted Listening Systems Legislation Click 
Here 

 
Hawaii State Legislation: 
HB1974 – State Plan on Hearing Loss Click Here 
 
Washington State Legislation: 
To read the Session Law: 

1. Click on the Bill number below 

2. Scroll down to "Available Documents" and click "Session Law." 
 
SB6226 – Protecting the clinical autonomy of audiologists (2025-2026) 
SB5486 — Open Captions at Movie Theaters (2025-2026) 

HB1222 — Hearing Coverage for hearing aid instruments (2023-2024) 

SB5210 — Notifying purchasers of hearing instruments about the uses and benefits of 
telecoil and Bluetooth technology. (2019-2020) 

SB5027 — Requiring Captions on Public TV's (2021-2022) Example below: 

https://adata.org/
https://adata.org/email
https://www.eeoc.gov/laws/guidance/hearing-disabilities-workplace-and-americans-disabilities-act
https://beta.ada.gov/file-a-complaint/
https://consumercomplaints.fcc.gov/hc/en-us/articles/202939874-Take-Action-Options-for-Filing-an-Accessibility-Complaint
https://www.hearingloss.org/advocacy-and-resources/action-alerts/hearing-aid-tax-credit-act/
https://centerforhearingaccess.org/wp-content/uploads/CHA-legislation-and-rulemaking-telecoils-als-and-buildings.pdf?t=1780850078
https://centerforhearingaccess.org/wp-content/uploads/CHA-legislation-and-rulemaking-telecoils-als-and-buildings.pdf?t=1780850078
https://www.hearingloss.org/hawaii-takes-a-huge-step-toward-better-hearing-health/?utm_source=follow.it&%2F%3F=&utm_source=HLAAFeeds&utm_medium=email
https://app.leg.wa.gov/BillSummary/?BillNumber=6226&Year=2025&Initiative=false
https://app.leg.wa.gov/BillSummary/?BillNumber=5486&Year=2025&Initiative=false
https://app.leg.wa.gov/billsummary?BillNumber=1222&Year=2023&Initiative=false
https://app.leg.wa.gov/BillSummary/?BillNumber=5210&Year=2019&Initiative=false
https://app.leg.wa.gov/BillSummary/?BillNumber=5027&Year=2021&Initiative=false
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This Washington state law requires captions on public access TVs. If you enter a 
restaurant, you should see captions on its TVs. If not, you can ask for the venue to 
activate the captions. 
 
If you don't get a positive response, these are some actions you can take: 

1. To get a copy of this Bill, Click Here and scroll down to "Available Documents," 
and click on "Session Law." 

2. Click Here to file a complaint against a restaurant that is not complying with the 
ADA requirements for effective communications on public TV. 

3. The FCC has a similar website for state laws. Here is the FCC complaint site: 
Click Here 

4. The best approach would be to file a complaint with the Washington State 
Attorney General's office against the restaurant for failing to comply with State 
laws. Click Here 

5. If the manager refuses, add that to your Yelp review! 
 

SB5338 – Buying Hearing Aids 
If you buy your own health insurance, beginning January 1, 2026, most individual 
healthcare plans in Washington State will also be required to cover hearing aids. These 
are the plans that you buy on the Washington State Health Benefit Exchange. Thanks to 
the passage of Senate Bill 5338 in 2023, Washington State’s Essential Health Benefits 
will include hearing aids for non-grandfathered plans. The $3,000 limit may also be 
lifted. Stay tuned! 
 
 

COSTCO Hearing Aid Advocacy 

COSTCO — First, try to resolve your problem with the local warehouse Hearing Aid 
Manager. The manager's email format is W740aid@costco.com, where 740 is the 
Warehouse number. If you need to escalate, contact Paul DiCola, Assistant Vice 
President of Costco Wholesale Hearing Centers. Email: PDiCola@costco.com, 425-427-
7991. The CEO of Costco is Ron Vachris. 
 

ALPORT SYNDROME 

This is a genetic kidney disease that often causes hearing loss and a decline in kidney 
function, which can progress to kidney failure. Accurate diagnosis by genetic testing is 
the key to secure medical intervention. Click Here 
 

https://app.leg.wa.gov/billsummary?BillNumber=5027&Year=2021&Initiative=false
https://www.ada.gov/file-a-complaint/
https://consumercomplaints.fcc.gov/hc/en-us
https://www.atg.wa.gov/file-complaint
mailto:W740aid@costco.com
mailto:PDiCola@costco.com
https://alportsyndrome.org/about-alport-syndrome/diagnosis/
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AMERICANS WITH DISABILITIES ACT 

What are the five titles of the ADA? Click Here 
 
Americans with Disabilities Act (ADA) — Effective Communication 
 
The ADA requires that Title II entities (State and local governments) and Title III 
entities (businesses and nonprofit organizations that serve the public) communicate 
effectively with people who have communication disabilities. The goal is to ensure that 
communication with people with these disabilities is equally effective as communication 
with people without disabilities. Click Here 
ADA Regulations 
ADA Regulations pertaining to Religious Entities 
ADA Design Standards 
File a Complaint 
 

AMERICAN SIGN LANGUAGE (ASL)  

 
Google Introduces Sign Language-to-Text feature on Pixel Phones Click Here 
 
Free-of-charge Google Chrome Extension that provides ASL interpretation for streaming 
platforms, including Disney+ and Netflix Click Here 
 
Free-of-charge ASL Interpreters for Zoom calls Click Here 
 
Load the smartphone app, Lingvano – to learn ASL. 

https://adasoutheast.org/wp-content/uploads/2024/11/ada-five-titles.pdf
https://www.ada.gov/resources/effective-communication/
https://www.ada.gov/law-and-regs/regulations/
https://adata.org/factsheet/religious-entities-under-americans-disabilities-act
https://www.ada.gov/law-and-regs/design-standards/
https://www.ada.gov/file-a-complaint/
https://allianceforaccess.org/announcement/google-introduces-sign-language-text-feature-pixel-phones
https://www.signupmedia.com/
https://www.convo.io/us/convo-for-zoom
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APPS  

10 best apps for people with hearing loss. Click Here 
 
VIDEOS: 
Your Smartphone as Assistive Technology Video (Boston HLAA Feb 2026) Click Here 
Power in Your Pocket – Tina Childress (South Bay HLAA Sept 2026) Click Here 
Slide Deck: Click Here 
 
BigText will caption in a large font size. 

Hand Talk is an AI Avatar that will translate spoken or typed text on your smart phone 
into American Sign Language (ASL). 

HeardThat will help you hear in noisy environments. 

Purple P3 will provide video/audio conferencing for Sign Language 

Soundprint measures background sound in restaurants and adds this information to a 
retrieval database so you can search for quiet restaurants. 

Tunity – Hear a muted TV channel, streamed into your smartphone.  

Volume Master - Here is an app that can raise the volume to 600% on your computer 
 

ASSISTIVE LISTENING DEVICES 

Alerting Devices 

Deaf Seatbelt Alert:  Click Here (etsy) and Click Here (google) 

   

https://www.hearingtracker.com/resources/10-best-hearing-loss-apps-for-smartphones
https://www.youtube.com/watch?v=yMYMObKiI5c&t=291s
https://www.youtube.com/watch?v=h3JpT0awG48
https://bit.ly/HLAAEastBay
https://apps.apple.com/us/app/big-text/id1517801432
https://www.handtalk.me/en/blog/meet-the-hand-talk-sign-language-translator-app/?utm_source=chatgpt.com
https://heardthat.ai/
https://www.bing.com/search?q=purple%20p3%20download&FORM=ARPSEC&PC=ARPL&PTAG=251620168
https://www.soundprint.co/
https://www.youtube.com/watch?v=zQ1hgdVNLoc
https://chrome.google.com/webstore/detail/volume-master/jghecgabfgfdldnmbfkhmffcabddioke
https://www.etsy.com/listing/1630721894/hearing-impaired-medical-alert-seat-belt?gpla=1&gao=1&&utm_medium=cpc&utm_custom2=21500569332&utm_source=google&utm_custom1=_k_Cj0KCQjw5bjVBhCiARIsAJzMVnQ8oPKvIKy3-1OQx4mjHldfPWJCoGVeV-vByDX2R-tLvrH3lhe5nYUaAvZ1EALw_wcB_k_&utm_content=go_21500569332_164907277083_707558291651_pla-2591745600712_c__1630721894_12768591&utm_campaign=shopping_us_-electronics_and_accessories_c&gad_source=1&gad_campaignid=21500569332&gbraid=0AAAAADtcfRI3rxgPSrpDZ-WMZIOPreLz1&gclid=Cj0KCQjw5bjVBhCiARIsAJzMVnQ8oPKvIKy3-1OQx4mjHldfPWJCoGVeV-vByDX2R-tLvrH3lhe5nYUaAvZ1EALw_wcB
https://www.google.com/search?q=deaf+seatbelt+alert&oq=deaf+seatbelt+alert&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigATIHCAMQIRigATIHCAQQIRigATIHCAUQIRigATIHCAYQIRifBTIHCAcQIRifBTIHCAgQIRifBTIHCAkQIRifBdIBCDgyNDJqMGo3qAIAsAIA&sourceid=chrome&source=chrome.ob&ie=UTF-8


 

Return to TOC 
 7 

Article: Forbes Article Medical Alert Devices 
 
A Sampling of Distributors: 

• ADCO 
• Bellman & Symfon 

• Diglo 

• Hearmore 
• Krown Manufacturing 

• Liberty 

• LS&S 

• RehabMart 
• Rise - vibration-based watch band  
• Sonic Alert, Home Aware 

• Safeguard Supply 

• Safewave includes vibration-based watch band 
• SquareGlow 

• Teltex 
 

Roger Devices — Phonak 

Roger is an accessory wireless hearing aid microphone system manufactured by 
Phonak. It is compatible with many hearing instruments.  

Network — How to network up to 10 Roger Devices. Click Here 

MyLink neckloop — Connect a Roger Pen microphone with a Roger MyLink neckloop to 
use your telecoil with any hearing aids. Click Here 
 

ASSISTIVE LISTENING SYSTEM 

Venues with audio amplification are required to have permanently installed assistive 
listening systems.  

• FM 
• Hearing Loop 
• Infrared 
• Auracast (future – Bluetooth Low Energy) 
• Assistive Listening Signage Generator Click Here 

 
Future of Assistive Listening Systems Click Here 

https://www.forbes.com/health/l/best-life-alert-alternatives-ms/?utm_source=bing&utm_medium=cpc&account_id=150500880&utm_content=1320515824538551&utm_term=kwd-82533226005258:loc-190&utm_campaign=687699699&network=o&device=c&msclkid=7b1acfda7e2e147ee537a83df82868e3
https://adcohearing.com/
https://shop.bellman.com/
https://www.diglo.com/
https://www.hearmore.com/
https://krownmfg.com/
https://libertyhealthsupply.com/hearing-assistance/
https://lssproducts.com/alerting-devices/
https://www.rehabmart.com/hearing-impaired.html
https://risebands.com/products/deaf-band?variant=56657164370252&country=CA&currency=USD&utm_medium=product_sync&utm_source=google&utm_content=sag_organic&utm_campaign=sag_organic&tw_source=google&tw_adid=794119234242&tw_campaign=23492861177&tw_kwdid=pla-2467470416545&gad_source=1&gad_campaignid=23492861177&gbraid=0AAAABCH8ropM9QH4ecKYJnnBwpoVG9hM6&gclid=Cj0KCQjw8PDPBhCeARIsAOJwmWUA3UiumJ0Ugk_ctQZaNhrsY-PYSELO5hmt8Nsa0MHTNf4TpgPWl5kaAj0wEALw_wcB
https://www.sonicalert.com/featured-products
https://safeguardsupply.com/wc180-ss-strobe-doorbell-hard-hearing?srsltid=AfmBOoru1XdM94LjEh5Leb-q6CfFQshwN9HDOznI0MdIoRqqhrHjCiv2
https://safewavetech.com/blogs/news/alert-systems-for-the-deaf-and-hard-of-hearing-community-whats-on-the-market
https://www.squareglow.com/
https://teltex.com/
https://www.phonak.com/en-us/hearing-devices/microphones
https://www.youtube.com/watch?v=zWwQfzb5EvE
https://www.youtube.com/watch?v=N1LiK8tUx94
https://www.listentech.com/als-generator/
https://www.youtube.com/watch?v=3FZF6KqjQa8
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Templates for Consumer inquiries about assistive listening systems. Click Here 

ADA Access Ready Hearing Instruments-List Click Here 

Assistive Technology Guide Click Here 

Assistive Listening Systems Quick Guide (comparison) Click Here 

General information on assistive listening systems. Click Here 

What do assistive listening systems sound like? Click Here 

What do assistive listening systems mean to me? Click Here 

Personal stories from using assistive listening systems. Click Here 

Case Study: Making an Art Museum hearing accessible. Click Here 
 

FM  

FM systems use radio signals to transmit amplified sounds. They are often used in 
classrooms, where the instructor wears a small microphone connected to a transmitter, 
and the student wears a receiver tuned to a specific frequency or channel. People who 
have a telecoil in their hearing aid or cochlear implant may wear a neckloop around the 
neck or a silhouette around their ear to convert the signal into magnetic signals that can 
be picked up directly by the telecoil. FM systems can transmit signals up to 300 feet 
and are used in many public places. However, because radio signals can penetrate walls, 
listeners in one room may need to listen to a different channel than those in another 
room to avoid receiving mixed signals. Personal FMs operate in the same way as FM 
assistive listening systems. They can be used in one-to-one conversations to help 
people with hearing loss follow conversations. NIH Click Here 
 

Hearing Loops 

A hearing loop system, or induction loop, is an assistive listening system that uses a 
wire looped around an area to create a magnetic field, transmitting sound directly to a 
hearing instrument’s telecoil (t-coil) and bypassing background noise for clear, 
customized audio in public spaces like theaters, churches, and service counters. Users 
switch their hearing instruments to the telecoil setting to receive the signal, which 
makes sound clearer and reduces echo and ambient noise. 
A hearing loop system is comprised of four parts: 

• sound source 

• amplifier 

• copper wire  

https://centerforhearingaccess.org/templates/
https://centerforhearingaccess.org/wp-content/uploads/ADA-Access-Ready-Hearing-Instruments-List.pdf
https://hearinglossdv.org/assistive-technology-guide/
https://centerforhearingaccess.org/wp-content/uploads/Assistive-Listening-Systems-Quick-Guide.pdf
https://centerforhearingaccess.org/
https://centerforhearingaccess.org/hearing-loop-videos-sound-like/
https://centerforhearingaccess.org/meaningful/
https://centerforhearingaccess.org/personal-stories/
https://www.innocaption.com/recentnews/5-tips-to-make-an-art-tour-accessible
https://www.nidcd.nih.gov/health/assistive-devices-people-hearing-voice-speech-or-language-disorders
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• receiver — the receiver may be in a hearing instrument, t-coil, or a standalone 
 

A hearing loop system can be used in a variety of situations, such as public venues, 
small conference rooms, information counters, on public transit, or with a TV. If a user 
doesn’t have a t-coil in their hearing instrument or they don’t have a hearing instrument, 
they can use a receiver and headphones.  
 
Handout on how hearing loops work. Click Here 

NIH discusses Assistive Devices. Click Here 

Using Auracast receivers with neckloops Click Here 

What You Don't Know About Hearing Aids, Juliëtte Sterkens - TED Talk. Click Here 

HLAA How to Successfully Advocate for Hearing Loops  

HLAA Get in the Hearing Loop Toolkit Handbook, Part 1 

HLAA Get in the Hearing Loop Toolkit Handbook, Part 2 
 
Google Maps includes Accessibility information, including venues with hearing loops. 
Click Here 

Add Hearing Loop venues to Google Maps Click Here 

The Center for Hearing Access at the Shedd Institute maintains a list of venues with 
hearing loops. Click Here 

Resources for installing a hearing loop in your home to hear a TV. Click Here 
You may prefer not to install a hearing loop but rather use a neckloop to hear your TV. 
 

Infrared 

Infrared systems use infrared light to transmit sound. A transmitter converts sound 
into a light signal and beams it to a receiver that is worn by a listener. The receiver 
decodes the infrared signal back to sound. As with FM systems, people whose hearing 
aids or cochlear implants have a telecoil may also use a neckloop or silhouette 
connector to convert the infrared signal into a magnetic signal that can be picked up by 
their telecoil. Unlike induction loop or FM systems, the infrared signal cannot pass 
through walls, making it particularly useful in courtrooms, where confidential information 
is often discussed, and in buildings where competing signals can be a problem, such as 
classrooms or movie theaters. However, infrared systems cannot be used in 
environments with too many competing light sources, such as outdoors or in strongly lit 
rooms. NIH Click Here 
 

https://centerforhearingaccess.org/wp-content/uploads/Shedd-How-hearing-loop-works-with-hearing-aid-and-implant.pdf
https://www.nidcd.nih.gov/health/assistive-devices-people-hearing-voice-speech-or-language-disorders
https://www.hearingtracker.com/pro-news/10-steps-to-auracasting-your-community
https://www.youtube.com/watch?v=0vf1q_HgLpw
https://www.hearingloss.org/wp-content/uploads/documents/advocacy-resources/githl/how-to-successfully-advocate.pdf
https://www.hearingloss.org/wp-content/uploads/documents/advocacy-resources/githl/githl-handbook-part-1.pdf
https://www.hearingloss.org/wp-content/uploads/documents/advocacy-resources/githl/githl-handbook-part-2.pdf
https://hearingloss-wa.org/find-venues-with-hearing-loops-via-google-maps/
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=s1ORtJAWrUizTQ0Z8JTjuTjNdShUDK1JlPs-uEa_ofZUQzBBTDlPM1dGNDdOWFNQSUhHT1hON0VPUyQlQCN0PWcu
https://centerforhearingaccess.org/state-lists/
https://centerforhearingaccess.org/home-tv-rooms/
https://www.nidcd.nih.gov/health/assistive-devices-people-hearing-voice-speech-or-language-disorders
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AUDIOGRAM 

How to read an audiogram (4 min video) Click Here 

How to read an audiogram (handout): Click Here 
 

AUDIOLOGIST 

Ask an Audiologist Click Here 
What is an Audiologist? Click Here 
Explain the professional designations: Click Here and scroll to the TOP! 
Search for an Audiologist that uses “Best Practices”: Click Here and Click Here 
 

AURACAST BROADCAST AUDIO 

Auracast broadcast audio is an expanded form of Bluetooth low energy (LE) audio and 
will be a very big deal soon. Be sure your new hearing aids are at least ‘auracast ready’. 

Read this article first Click Here 

• How does it work? Click Here  

• Auracast Venues Click Here 

• Auracast Product List Click Here 

• Auracast Sticker generator Click Here 

• Auracast: 

o Hearing Tracker, YouTube: Click Here  

o Dr Cliff Olson AuD, YouTube: Click Here 

o Center for Hearing Access Handouts:  Click Here and Click Here 
 

AUDITORY BRAIN STEM IMPLANT 

Clinical Study on young children's progress with an ABI. Click Here 
Here is a TEDx talk about a story shared by an ABI recipient. Click Here 
 

AUDITORY NERVE STIMULATION 

Vagus Nerve Stimulation (VNS) may enhance auditory learning. Click Here 
 

https://www.youtube.com/watch?v=bP-nJp3yBK4
https://www.healthline.com/health/audiogram
https://askdoctorcliff.com/
https://www.youtube.com/watch?v=R9CEZpNCE60&t=1s
https://chatgpt.com/share/6a93a169-d32c-83ea-8d7d-4310a5cf52a7
https://hearingloss.com/find-a-hearing-professional
https://hearingup.com/
https://www.bluetooth.com/blog/the-story-of-auracast-broadcast-audio/?utm_campaign=Blog%20Post%20Alerts&utm_medium=email&_hsmi=408656872&utm_content=408656872&utm_source=hs_email
https://www.bluetooth.com/auracast/
https://www.bluetooth.com/auracast/auracast-location-profiles/
https://www.bluetooth.com/auracast/find-a-product/
https://www.listentech.com/als-generator/
https://www.youtube.com/watch?v=bD2Lp4W6mcQ
https://www.youtube.com/watch?v=uWeOSg3MzyQ
https://centerforhearingaccess.org/auracast/
https://centerforhearingaccess.org/?s=auracast
https://karger.com/aud/article-abstract/doi/10.1159/000541716/914769/Children-with-Auditory-Brainstem-Implants-Language?redirectedFrom=fulltext
https://www.youtube.com/watch?app=desktop&v=g_LsTk5gZNE&utm_source=hearingtracker.com&utm_medium=newsletter
https://hearinghealthmatters.org/hearing-news-watch/2024/vagus-nerve-hearing-learning/
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Recruitment Study, Click Here 
 

AUDITORY NEUROPATHY 

Auditory neuropathy is a challenging hearing disorder in which the inner ear detects 
sound but has difficulty sending signals from the ear to the brain, accounting for 
approximately 10% of cases of sensorineural hearing loss (SNHL) in children. According 
to Lineage Cell Therapeutics, current state-of-the-art medical knowledge suggests that 
auditory neuropathies play a substantial role in hearing impairments and deafness. 
Click Here 
 

AUDITORY PROCESSING DISORDER  

Auditory Processing Disorder Video Click Here 
 
Auditory Processing Disorder Description Click Here 

AUDITORY TRAINING APPS  

Auditory Training Research Click Here 

Auditory Picks for kids and adults Click Here 

Better hearing starts with training the brain: 

• Angel Sounds, Click Here 

• Hearoes Click Here 

• Eargym Click Here 

• Lace AI Pro . Click Here Ask your audiologist for a subscription. If it is 
unavailable, you can order from Dr. Cliff Olson, AuD. Use code DRCLIFF for a 
$170 discount. Click Here 

• Meluda music training — MED-EL users get 12 months of free access. Click Here 

• MED-EL AI Assistant training, Click Here 

• Cochlear America training exercises, Click Here 

• Neurotone, AI Click Here 
 

https://hearingreview.com/hearing-loss/patient-care/counseling-education/eargym-launches-auditory-training-study-recruiting-participants?utm_term=HR%20Insider%20Aug%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz--84yk3hjp6ByYnA1YYXpcsgRXH35Zud2WfLQsbWtrw_bijTH7wZYSu90MPiXGjT2Bi-SgrbqtHvSHncmFhhaKJEikOdA&_hsmi=319165739&utm_source=newsletter
https://hearingreview.com/hearing-loss/lineage-cell-therapeutics-reports-successful-preclinical-results-for-cell-based-therapy-for-hearing-loss?utm_term=HR%20Insider%20Oct%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-97ZqL3XdL2Jf32p087g_7Z3sEElE2fi-4njc8-IU9M01aOZzg5ngfXPvam1OcME90CwlGtGwc5DtE7wn2P6f5NBC_ByQ&_hsmi=327295569&utm_source=newsletter
https://www.youtube.com/watch?v=fKMMoADaBAQ
https://www.mayoclinic.org/diseases-conditions/auditory-processing-disorder/symptoms-causes/syc-20555261
https://www.nature.com/articles/s41539-025-00306-5?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.healthyhearing.com/report/53584-Listening-comprehension-auditory-training-apps
http://angelsound.emilyfufoundation.org/
https://www.hearoes.com/appfeatures
https://www.eargym.world/
https://www.laceauditorytraining.com/
https://checkout.laceauditorytraining.com/affiliate/create-patient?affiliateId=8a38ebe3-bd16-4ce6-b4ac-fa324e9e52d0&clinicId=7cd4dda2-de4c-4e3a-a322-08091d45091a
https://meludia.com/en/med-el/
https://blog.medel.com/tips-tricks/meet-redi-the-new-listening-training-partner-for-cochlear-implant-users/
https://www.cochlear.com/us/en/home/ongoing-care-and-support/rehabilitation-resources/resources-for-adults/auditory-training-exercises
https://www.laceauditorytraining.com/contact
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AUDITORY TUMOR, ACOUSTIC NEUROMA 

What is an acoustic neuroma? A vestibular schwannoma (also known as acoustic 
neuroma, acoustic neurinoma, or acoustic neurilemoma) is a benign, usually slow-
growing tumor that develops from the balance and hearing nerves supplying the inner 
ear. NIH Click Here 

 
Do you have an acoustic neuroma? Diagnosis and Treatment Options. Click Here 

 

BABIES AND CHILDREN 

• Support Group of Parents of Children with Hearing Loss  

• Gene Therapy for the Otoferlin Gene Enables Some Children to Hear Click Here 
and the next target for research will be the GJB2 gene. 

• Vaccinate babies against leading cause of deafness Click Here 

• Newborn screening for hearing loss. Click Here  

• Milestones of Speech and Language Development – NIH Click Here 

• Iron levels low enough to affect the fetus but not low enough to cause maternal 
anemia disrupts the development of the neonatal auditory system. Click Here 

• Pediatric hearing loss statistics, NIH Click Here 

• This new genetic test can identify a gene that could result in permanent hearing 
loss if a critically ill baby is admitted to the emergency & treated with a common 
antibiotic, Gentamicin. Click Here 

• Pediatric Hearing Aids: A discussion of flexible hearing aids. Click Here 

• Smartphone Apps to Diagnose Ear Infections might reduce unnecessary 
antibiotic prescriptions in children. Click Here 

• Children and teens with hearing loss should NOT be discouraged from taking 
singing lessons or learning an instrument. Click Here 

• Do you know a child in school with hearing loss? Check out this reader for ages 

8-13, Click Here 

• The National Institute for Health and Care Excellence (NICE) has recommended a 
new treatment to prevent and reduce hearing loss in patients receiving cisplatin 
chemotherapy. Click Here and Click Here. Current report Click Here 

https://www.nidcd.nih.gov/health/vestibular-schwannoma-acoustic-neuroma-and-neurofibromatosis
https://youtu.be/DnAb-l8Hp2E?si=yztud0iZ5_RagmIq
https://www.hearingloss.org/event/hlaa-national-support-group-for-parents-of-children-with-hearing-loss-3/
https://www.nytimes.com/2026/04/23/science/deaf-gene-therapy.html?unlocked_article_code=1.d1A.3bvE.4V-PfVAXDZoD&smid=url-share
https://hearingreview.com/hearing-loss/hearing-loss-prevention/eu-approves-sanofis-menquadfi-for-infants-as-young-as-6-weeks-expanding-protection-against-a-leading-cause-of-acquired-deafness?utm_term=HR%20Insider%20August%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-910PYSjbCwLyhc21zKgJT0LfsmAui8njmhw3AI1GMpoARAw5dtL6npIUmSpW5C_6pAEDeZbe--qRe8LXzKk4QOilAjXQ&_hsmi=432910752&utm_source=newsletter
https://www.hearingloss.org/critical-infant-hearing-screening-at-risk-from-budget-cuts/
https://www.nidcd.nih.gov/health/speech-and-language
https://www.frontiersin.org/journals/nutrition/articles/10.3389/fnut.2026.1842147/full
https://www.ncbi.nlm.nih.gov/books/NBK538285/
https://hearingreview.com/inside-hearing/industry-news/genetic-test-for-babies-hearing-wins-news-statesman-award?utm_term=HR%20Insider%20Dec%202022&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsmi=238944794&_hsenc=p2ANqtz-8HJg2NWbwN7wvo6Txu0-dULnjHGyBkLLtDNYJquU0-E1CAB0v6JVXnusk4hGHFEql2ugxty73v725WX8rCGXMmb02b3A&utm_source=newsletter
https://hearinghealthmatters.org/hearing-technologies/2025/hearing-loss-flexible-hearing-aid/
https://hearinghealthmatters.org/hearing-news-watch/2024/app-ai-ear-infection-diagnosis/
https://www.discovermagazine.com/mind/how-the-brain-processes-music-for-those-with-hearing-loss?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.hearingoutloud.net/little-mic
https://hearinghealthmatters.org/hearing-news-watch/2024/nice-pedmarqsi-hearing-loss-cancer/
https://hearinghealthmatters.org/hearing-news-watch/2026/cisplatin-hearing-loss-pedmarqsi/
https://hearingreview.com/hearing-loss/hearing-loss-prevention/fennec-pharmaceuticals-reports-78-revenue-jump-as-pedmark-demand-reaches-record-high?utm_term=HR%20Daily%20August%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-_6M8BAUMPpsdEmaaUDXuXDW5xr_Fcmw3HejNlzlTZbR3ls7HRxoVq0PpGoydQM75wDhr0pFdfWw2FbIQR6tUaoB5VR6Q&_hsmi=432721661&utm_source=newsletter
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• PBS Kids Podcast about a teacher with hearing loss, "Lend Me Your Ear." Click 
Here to see it on YouTube. 

• Cochlear Implants for Babies at 7 Months Click Here 

• Noise cancelling incubators Click Here 
 

BACKGROUND NOISE 

Understanding speech in background noise is a pervasive problem for hearing aid users. 
If you have trouble hearing in background noise, ask for a QuickSIN hearing test. 
Another tool is the NIH “Words in Noise” test. Click Here 
 
Artificial Intelligence (AI) is increasingly being used to solve this problem. 
Phonak launched its latest premium hearing aid, Audeo Sphere Infinio, which uses AI to 
distinguish speech from background noise.  
 
Dr. Cliff Olson's review of Audeo Sphere Infinio hearing aid. Click Here 

HearAdvisor is also sharing its data on these Phonak hearing aids. Click Here 

D Cliff's, Phonak Sphere Infinio launch in Las Vegas, Click Here  
Other instruments under development: 

• OrCam, earbuds 

• HeardThat app is available for Apple & Android. 

• Using a camera to separate noise? Click Here 
• Measure restaurant noise level with the Soundprint app. It is a more robust app 

on the iPhone, with limited usability on Android.  

• US Restaurant noise level chart measured by Soundprint. Click Here 
• AI noise-cancelling headphones isolate a single voice in a crowd. Click Here 
• Prime Video is rolling out a new accessibility feature called Dialogue Boost, which 

lets you increase the dialogue volume relative to background music. Click Here 
 

BADGES 

Closed captioning smart Badges. Speech -to-text. Click Here 
 

BALANCE 

Balance research at the National Institutes of Health. Click Here 
 

 

https://www.youtube.com/watch?v=HYVbdGnv9sg
https://www.youtube.com/watch?v=HYVbdGnv9sg
https://hearinghealthmatters.org/hearing-technologies/2025/med-el-fda-seven-months-ci/
https://hearingreview.com/hearing-loss/hearing-loss-prevention/fda-formally-classifies-active-noise-attenuation-systems-for-infant-incubators-as-class-ii-devices?utm_term=HR%20Daily%20August%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-_i2p81aJ34bZ1ffbHFwAhpsizl7PA5fj8FGeADr6zdLlrRfPb5YaZmpl2-yKkVBeeLqkn7hRFquL-qwBZ61CcqC-DXkw&_hsmi=431627054&utm_source=newsletter
https://nihtoolbox.org/test/words-in-noise-test/
https://www.youtube.com/watch?v=ZJ0-aZHwOE4%22%20%5Ct%20%22_blank
https://www.youtube.com/watch?v=pCgGHyU61C0
https://www.orcam.com/en-us/orcam-hear
https://heardthat.ai/
https://www.youtube.com/watch?v=KCnbvjkUIYQ&t=1s
https://www.soundprint.co/
https://www.hearingtracker.com/resources/quietest-and-loudest-us-restaurant-chains-as-rated-by-the-soundprint?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.washington.edu/news/2024/05/23/ai-headphones-noise-cancelling-target-speech-hearing/
https://www.aboutamazon.com/news/entertainment/prime-video-dialogue-boost
https://satellitedisplay.com/
https://www.nidcd.nih.gov/health/balance?utm_source=NIDCD_PSeblast&utm_medium=email
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BATTERY PACKAGE 

New Hearing aid battery packages that are easier for seniors to open Click Here 
 

 

BEST PRACTICES 

“Best Practices” are more important than best hearing aids. There are many “Best 
Practices”, but Dr. Olson has highlighted the top 5, which are bookmarked below. You 
can click on a bookmark number below or see the entire presentation by Clicking Here. 
 
00:00:00 Introduction  
00:02:44 How Humans Hear  
00:03:44 Audiogram  
00:05:49 What Hearing Aids Do  
00:06:54 What are Best Practices? Analogy  
00:10:40 List of Best Practices  
00:12:33 Percentage of Audiologists Doing Best Practices  
00:13:20 Top 5 Best Practices  
00:13:30 Best Practice #1 - Recorded Voice  
00:16:50 Best Practice #2 - QuickSIN Test (Speech in Noise)  
00:20:07 Best Practice # 3 - Test Box Measures  
00:24:21 Best Practice # 4 - Real Ear Measurement (REM)  
00:32:17 Why REM helps with Speech In Noise  
00:34:03 Research Available on REM  
00:35:06 Best Practice # 5 - Validation Measures such as Questionnaires (COSI, 
APHAB)  
00:38:14 APHAB Statistical Analysis  
00:38:59 Checklists  
00:40:37 Applied 360 Review Offer 

https://www.hearingloss.org/a-step-forward-for-hearing-aid-battery-packaging/
https://youtu.be/zL7m0Hx0O2o
https://www.youtube.com/watch?v=zL7m0Hx0O2o
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=164s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=224s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=349s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=414s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=640s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=753s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=800s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=810s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=1010s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=1207s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=1461s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=1937s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=2043s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=2106s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=2294s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=2339s
https://www.youtube.com/watch?v=zL7m0Hx0O2o&t=2437s
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Complete List of Best Practices from Dr. Cliff Olson, AuD Click Here 
 
Below is the summary of the 5 most important best practices. 

1. Gives you a Hearing Test with a Recorded Voice 
2. Gives you an additional hearing test for' Speech in Noise' called "QuickSIN" 
3. Performs Test Box Measures on your new hearing aids 
4. Performs Real Ear Measurement with your new hearing aids. Click Here to see what 

this looks like. 
5. Evaluates your success with the new hearing aids using a standard form such as the 

COSI or APHAB questionnaire. 
 

BLOGS AND PODCASTS 

Chad Ruffin Blog, Chad Ruffin, MD, Cochlear Implant surgeon 

Cliff Olson, Dr. Cliff Olson, AuD 

Hearing Loss LIVE, Blog Chelle Wyatt, lipreading 

Hearing Loss LIVE, Podcast 

Hearing Matters Podcast  

Hearing Tracker Podcast 

Living with Hearing Loss, Sheri Eberts 

Mama Hu Hears, Michelle Hu, AuD, pediatric audiology 

See Hear Communication Matters, Tina Childress AuD  
Resource List 

The Way I Hear It: A Life with Hearing Loss, Gael Hannan 

This Week in Hearing 

5 Main YouTube Channels, Hearing Tracker 
 

BLUETOOTH AND TELECOIL  

Ask for a telecoil (t-coil), Bluetooth and Auracast to be installed in your new hearing 
instruments. Each technology can turn your hearing aids into headphones.  
 
Why have all technologies installed? Each technology is used in different types of 
hearing situations. With all installed, you can hear well in more environments. There are 

https://appliedhearingaz.com/best-practices#download
https://www.youtube.com/watch?v=cHR0Oa6I-wY&t=8s
https://www.chadruffinmd.com/blog
https://www.youtube.com/playlist?list=PLFpv2bJ8XfHgJPOvv8C_yQADXmjyYSf3M
https://hearinglosslive.com/blog/
https://hearinglosslive.com/hearing-loss-podcast/
https://hearingmatterspodcast.com/
https://www.youtube.com/watch?v=Cdl2w3coY18&list=PLR7aFVaSmA3e2GzlESU7qFwjsBL-VzqO8
https://livingwithhearingloss.com/my-blog/
https://mamahuhears.com/pages/my-child-has-hearing-loss-now-what
https://tinachildressaud.com/
https://docs.google.com/document/d/1qtqgKFI9iFm0JXdhGy9A4uzjmE7fGi83thCzz7BfVqM/edit?tab=t.0
https://www.gaelhannan.com/blog/
https://www.youtube.com/c/ThisWeekinHearing
https://www.youtube.com/watch?v=xDnUN3yNoXc


 

Return to TOC 
 16 

a few situations where either will work. In my experience, the quality & clarity of the 
sound are the same when used in their respective ideal environments. 
 
Below is a comparison chart of Bluetooth and telecoils that highlights their differences 
and uses. 
 

SITUATION BLUETOOTH TELECOIL 

Ease of turning it on/off? 
Once paired, Bluetooth 
automatically activates  

You manually activate the 
telecoil program setting to 
turn it on or off. 

How to activate it? 

You must pair the hearing 
instrument to your device. 
Pairing instructions will be 
in your user manual.  

Turn it on in your hearing 
instrument by pressing a 
button or using your app. 
Be inside a Hearing Loop. 

Types 

Bluetooth Classic 

Bluetooth LE 

Bluetooth LE Audio, 

Auracast, emerging 

Permanently installed room 
loops, lap pad loops, 
portable counter loops, 
neckloops which may 
connect to FM and infrared 
systems 

What kind of sound? Stereo Sound Mono Sound 

Energy source 
Need to charge your 
devices 

Batteries 

Hearing Situation: Large 
Room with installed room 
loop (e.g., Quinault Seattle 
Room) 

Emerging Auracast 
Turn on your telecoil. It 
automatically connects to 
the room's sound system. 

Hearing Situation: Large 
Auditorium without room 
loop (e.g., Panorama 
Auditorium) 

Emerging Auracast 

Check out a neckloop from 
the usher & place it around 
your neck. Connect it to the 
FM black receiver box. Turn 
that on and check to be 
sure it is on the correct 
channel; turn on your 
telecoil & adjust volume. 
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Hearing Situation: Hear 
your cellphone calls in your 
hearing aids. 

Calls automatically come 
into your hearing aids. On 
some phones, you can 
answer an incoming call if 
your phone is within 
Bluetooth range (about 30 
feet). 

Activate your telecoil and 
connect the neckloop's 
cord to your smartphone's 
audio port (headphone 
jack) to hear the caller. You 
may speak to the incoming 
caller by talking into your 
smartphone. 

Hearing Situation: stream 
TV audio to your hearing 
instruments 

Bluetooth TV: Pair your 
Bluetooth hearing 
instruments to the TV. For 
a non-Bluetooth TV, you 
will need an additional 
assistive listening device, 
such as a TV Connect, to 
stream audio wirelessly to 
your hearing instruments.  

• Use a proprietary TV 
connector 

• Connect your neckloop 
to the TV's audio port 
with an audio cable; put 
the neckloop around 
your neck and turn on 
your telecoil. 

Hearing Situation: Stream 
video or music on your 
smartphone to your 
hearing aids. 

Pair your hearing 
instruments to the 
smartphone, and Bluetooth 
should stream 
automatically. 

Connect your neckloop to 
the smartphone's audio 
port with an audio cable; 
put the neckloop around 
your neck and turn on your 
telecoil. 

• Telecoil: Find public hearing loop locations on Google Maps. How? Click Here 
• Telecoil: How do you use a telecoil at home? Click Here 

• Bluetooth technology overview. Click Here 

• Bluetooth: Do my hearing aids pair with my Apple devices? Click Here 
• Bluetooth: How to connect Bluetooth hearing aids to a MacBook Pro. Click Here 

and Click Here. For a list of compatible hearing aids, Click Here 
 

BOOK CLUB 

This virtual book club often reads books about hearing loss, fiction & nonfiction. Click 
Here For more information, contact Laura Hagemann at social@hlaatc.org 
 

CALENDAR OF EVENTS 

Check out the calendar of events presented by HLAA (Hearing Loss Association of 
America) Chapters throughout the US. Click Here 
 

https://www.hearingloss.org/google-maps-now-includes-hearing-loops/
https://youtu.be/XOaM3N7lIEA
https://www.bluetooth.com/learn-about-bluetooth/tech-overview/
https://support.apple.com/en-us/106341
https://www.youtube.com/watch?v=3l8eO9VQW7c
https://support.apple.com/en-us/108780
https://support.apple.com/en-us/106341
https://www.hlaatc.org/book-club/
https://www.hlaatc.org/book-club/
mailto:social@hlaatc.org
https://hlaagroups.hearingloss.org/g/HLAALeaders/calendar
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CAPTIONS 

Captions can either be open or closed. 

• Open Captions — are visible to all by default and can't be disabled. 
• Closed Captions — can be turned on/off. 

 

CART (Communication Access Realtime Translation) represents a real person - as 
opposed to AI generated - who transcribes verbal speaking into captions 
(speech to text) so that communication is easier for those of us with hearing 
loss. Many States lost federal funding for CART, including Washington state, 
under the current administration. For a guide, Click Here 
 
And it has now been elevated as a right. Click Here 
 
CART is one booking service, provided by InnoCaption. Click Here  
For more booking services google CART. 
 

Chrome Browser Captions 

• Be sure you are using the Chrome browser. The word "Chrome" will be in the 
upper-left corner of the screen. 

• Click on the three dots (upper right corner) to the right of your profile picture.  
• Click on Settings in the left-hand menu. You may have to scroll down. 

• Click on Accessibility in the left-hand menu. 

• Click the toggle to the right of Live Caption to turn it ON; it turns blue. 

• Close that window 

• Audio/video on Chrome captions should appear automatically  
 

Eyeglasses that Caption Conversations 

A comparison of captioning eyeglasses as of June 2025 so it does not include all 
the ones listed below. Click Here. 

Apple is in the process of developing eyeglasses Click Here 

AirCaps (previously TranscribeGlass), Click Here  

Captify  Click Here  

Even Realities Click Here, Review Click Here 

Hearview, Click Here 

https://hearingloss-wa.org/wp-content/uploads/CART-Guide-Updated-Feb-4-2026.pdf
https://mcusercontent.com/4f3751cbc508a37579bcaa57a/files/9f8478f0-7c53-ec26-4e14-e30f70a35073/Tremmell_CART_win.pdf?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExQUpnMFViZkdZaEVOVERDanNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR4XexTE3ddkRkw9FVKCQp4yxkakBdYbA5N-Hyb534tbLUFNAWZceTSDN1dlGQ_aem_IAC9ttd4asNdexqXgEz1IA
https://www.snapcap.co/
https://www.hearingtracker.com/hearing-glasses/hear-with-your-eyes-five-ar-live-captioning-glasses
https://www.cnet.com/news/apple-reportedly-testing-ai-glasses-in-several-frame-styles/?ref=thefuturist
https://www.aircaps.com/
https://captify.glass/
https://www.evenrealities.com/
https://www.wired.com/gallery/best-captioning-glasses/
https://www.hearview.ai/products/hearview-glasses?customer_posted=true#EntryPopupContactForm
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iFLYTEC Click Here 

LLVision, Click Here 

Meta Ray-Ban Glasses, How to use live captions. Click Here 

MyViewGlasses Click Here with MyViewRing Click Here 

Nuance Audio Glasses, Click Here 

RayNeoiO Click Here 

Xander, Click Here and Click Here  

Xrai.glass, Click Here 

 

Speech-to-Text 

Apps: 

• Ava 

• Otter  
• Live Caption, Apple 

• Live Transcribe, Android, (video) and here (website) 
• NALscribe, Apple  
• Dragon Anywhere Mobile (Mobile Dictation) 

 
Chrome Browser: Have Chrome Read Pages Aloud 
Chrome can now read web pages aloud. Words on the page are highlighted to help you 
follow along. Read aloud is best for content like news stories, articles, or even PDFs. 

• Be sure you are using the Chrome browser. The word "Chrome" will be in the 
upper-left corner of the screen. 

• To use read aloud, right-click on a page, and select Open in reading mode. 
This opens the side panel, which has controls you can use for reading aloud. 

• Click the Play button. 
• You can adjust the voice, speed, and highlight style in the toolbar next to 

the Play button. 
• To exit click on the X in the upper right corner. 

 
Speech-to-Text Resource List Click Here 
 

Caption Companion is a portable 8-inch tablet device that captions speech to text with 
no need of internet access. Click Here 

 

https://www.globenewswire.com/news-release/2026/03/04/3249518/0/en/iFLYTEK-Debuts-AI-Glasses-and-New-AI-Devices-at-MWC26-Advancing-AI-for-Use-AI-for-Trust.html
https://leion.glass/pages/leion-hey-2-ar-glasses
https://www.meta.com/help/ai-glasses/23879220601763496/
https://myviewglasses.com/
https://myviewglasses.com/products/myview-ring?utm_source=Klaviyo&utm_medium=email&utm_campaign=myview%20ring&_kx=1uhFNxAQWmku6eZUcnIU3UubPPJF8Rkd9qNbjFr5dK8.WE8BkE
https://hearinghealthmatters.org/thisweek/2026/nuance-hearing-glasses-how-work/
https://hearinghealthmatters.org/hearing-technologies/2026/rayneo-io-smart-glasses/
https://www.xanderglasses.com/xanderglasses
https://www.youtube.com/watch?v=K6QZIBWO7NY&t=2s
https://xrai.glass/ar-glasses/
https://www.ava.me/
https://otter.ai/
https://support.apple.com/guide/iphone/get-live-captions-of-spoken-audio-iphe0990f7bb/ios
https://www.android.com/accessibility/live-transcribe/
https://www.livetranscribe.app/
https://www.nal.gov.au/nal_products/nalscribe/
https://shop.nuance.com/dragon-anywhere-mobile
https://docs.google.com/spreadsheets/d/18g0yT08qPmboMX5WUvacOOvN8M90tvr0_WtIhUxTd0k/edit?gid=376066376#gid=376066376
https://captioncompanion.com/
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Cellphone Accessibility Feature, Captions  

To support hearing accessibility, smartphones have many functions. To learn more for 
both iPhone and Android, watch this video provided by HLAA Boston Chapter. Click 
Here 

• A directional microphone 

• A captioning system 

• A sound level meter 

• A tinnitus management system  

• A transcription service 
• A remote hearing aid control 

• A screening device 
 

Some related functions are also described below: 
 
iPhone 
Live Captions Click Here, user guide (Live Captions Example: Use the captions on your 
smartphone at the doctor's office.) 

1. Open Settings: Go to the Settings app on your iPhone or iPad. 

2. Accessibility: Tap on Accessibility in the Settings menu. 

3. Live Captions: Select Live Captions from the list of options. 

4. Turn On Live Captions: Toggle the switch to turn on Live Captions. 

5. Customize Appearance: Tap Appearance to adjust captions' text, size, and color. 
 

Once activated, Live Captions will transcribe live conversations around you (select the 
microphone icon) or iPhone audio, such as podcasts (select iPhone icon).  
 
Sound Recognition 

1. Open Settings: Go to the Settings app on your iPhone or iPad. 

2. Accessibility: Tap on Accessibility in the Settings menu. 

3. Sound Recognition: Scroll down and select Sound Recognition." 

4. Turn On Sound Recognition: Toggle the switch to enable it. Note: When activating 
for the first time, you may need to download Sound Recognition first and follow 
the steps as prompted on your phone. 

5. Choose Sounds: Tap on Sounds to select which sounds you want your device to 
listen to. 

 

https://www.youtube.com/watch?v=yMYMObKiI5c
https://www.youtube.com/watch?v=yMYMObKiI5c
https://support.apple.com/guide/iphone/get-live-captions-of-spoken-audio-iphe0990f7bb/ios
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Once activated, your device will notify you when it detects the selected sounds. You can 
also access Sound Recognition from the Control Center to turn it on or off or to change 
the sound list. 
 
Real-Time Text (RTT) on your Apple phone: follow these steps: 

1. Open Settings: Go to the Settings app on your iPhone. 

2. Accessibility: Tap on Accessibility in the Settings menu. 

3. RTT/TTY: Scroll down and select RTT/TTY under the Hearing section. 

4. Turn On RTT/TTY: Toggle the switch to turn on Software RTT/TTY. 

5. Choose SIM Line: If you have a Dual SIM, select the SIM line you want to use for 
RTT/TTY calls. 

6. Relay Number: Tap Relay Number and enter the phone number for relay calls. 

7. Send Immediately: Toggle on Send Immediately to send each character as you 
type or turn it off to complete messages before sending. 

8. Answer All Calls as RTT/TTY: Toggle this option to answer and make all calls as 
RTT/TTY. 

9. Hardware TTY: If you want to use an external TTY device, turn on Hardware TTY 
and connect your iPhone to the device using the iPhone TTY Adapter. 

Once activated, you can start an RTT/TTY call by opening the Phone app, selecting a 
contact, and choosing RTT/TTY Call or RTT/TTY Relay Call. 

Android  

Live Captions Click Here for video instructions. 
Live Transcribe Click Here 

1. Open Settings: Go to the Settings app on your Android device. 

2. Accessibility: Scroll down and tap on Accessibility. 

3. Hearing enhancements: Under Accessibility, click "Hearing enhancements." 

4. Live Transcribe: Under the "Captions" heading, tap "Live to Transcribe." 

5. Open Live Transcribe: Tap "Open Live Transcribe" to start the app. 

6. Permissions: Allow the app permission to access your microphone. 

7. Enable Shortcut: Toggle on the Live Transcribe shortcut to display a floating icon 
for easy access. 

 
Once activated, Live Transcribe transcribes spoken audio in real time, making it easier 
for people with hearing impairments to follow conversations. 

https://www.youtube.com/watch?v=Tgd_FOfCoSA&t=2s
https://apps.apple.com/us/app/live-transcribe/id1471473738


 

Return to TOC 
 22 

 
Sound Amplifier Click Here 
Sound Notifications 

1. Open Settings: Go to the Settings app on your Android device. 

2. Accessibility: Scroll down and tap on Accessibility 

3. Hearing enhancements: Under Accessibility, click Hearing enhancements 

4. Sound Notifications: Under the "Sound Notifications" heading, tap on "Sound 
Notifications." 

5. Open Sound Notifications: Tap Open Sound Notifications to start the app. 

6. Permissions: Allow the app permission to access your microphone. 

7. Enable Shortcut: Toggle on the Sound Notifications shortcut to display a floating 
icon for easy access. 

8. Choose Sounds: From categories like emergency, priority, and appliances, select 
which sounds you want to be notified about. 

 
Once activated, Sound Notifications will alert you when it detects the selected sounds. 
You can customize notifications for each sound category, such as vibration, flash, or 
watch notifications. 
 
Real-Time Text (RTT) 

1. Open Settings: Go to the Settings app on your Android device. 

2. Accessibility: Scroll down and tap on Accessibility. 

3. Hearing enhancements: Under Accessibility, click Hearing enhancements. 

4. Real-Time Text (RTT): Under the Captions heading, tap on Real-Time Text (RTT) 

5. Turn On RTT: Toggle the switch to turn on RTT. 

6. Choose Visibility: Select "Visible during call" or "Always visible" to determine when 
the RTT option is available. 

7. Make a Call with RTT: Open the Phone app, select a contact, and tap "RTT" to 
start a call. 

 
Once activated, you can use RTT to type and read text messages during phone calls in 
real time.  
 

Cellphone Captions for Phone Calls 

In comparing them, here are some questions to ask: 

https://support.google.com/accessibility/android/answer/9157755?hl=en
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• Does the captioning apply to both sides of the conversation? 

• Can I save and send a transcript of the call? 

• Can I use my own phone number to receive calls, or must I use a different app 
phone number? 

• Is 3-way calling available? 

• What languages are supported? 
 

CaptionMate  

ClearCaptions Mobile 

InnoCaption 

CaptionCall Mobile  

Nagish  

Google Live Captions 

Apple Live Captions 
 
RogerVoice 
 

FaceTime — iPhone 

• Tap on Settings 

• Tap on Apps 

• Tap on FaceTime 

• Scroll down to Live Captions, tap the button on the right to turn it ON. The 
button will turn green. 

• Close that screen down. 

• When you get a FaceTime call, captions should automatically appear on your 
iPhone screen. Click Here (30 sec video) 

 

Group Presentation — Translates and Captions Live Conversations 

Microsoft Translator App Click Here 
It also works with PowerPoint by installing the app on the computer 

1. Download the Microsoft Translator app on iOS or Android and start a 
conversation. 

https://www.captionmate.com/
https://clearcaptions.com/how-it-works/mobile-app/
https://www.innocaption.com/
https://sorenson.com/captioncall/captioncall-mobile/
https://nagish.com/
https://support.google.com/accessibility/android/answer/9350862?hl=en
https://support.apple.com/guide/mac-help/get-live-captions-of-spoken-audio-mchldd11f4fd/mac
https://rogervoice.com/
https://www.youtube.com/watch?v=NxAQFeb2GfM
https://translator.microsoft.com/
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2. Share the conversation code with other participants, who can join using the 
Translator app or website. 

3. Speak or type to communicate. Your messages will be translated and captioned 
into the recipient's chosen language on their device (phone/computer) 

 

Landline Phones, Amplified and Captioned 

Amplified landline phones have more substantial volume and tone control. Some have 
voice-to-text captions for incoming calls.  

• CaptionCall, 1-877-557-2227 

• CapTel, 1-800-1-233-9130  

• ClearCaptions, 1-866-996-1498  
 

MacBook Pro   

For captions on your Mac computer: 

1. Click on the Settings Icon 

2. Click on Accessibility, left menu 

3. Under the Hearing category, click on Live Captions 

4. At the top, click on the dot; it will turn blue 
 

You can also click on "Live Captions in FaceTime you want 
You can also click the up/down arrows and pick specific settings.  
 
Click Here for the Apple Help. 
 

Movie Theaters 

Open Caption Movie Club - receive an email of open caption movies in your zip code. 
Click Here to sign up. 

Sony Entertainment Access Glasses Click Here 

CaptiView, Click Here 

NPR article, Closed caption glasses, Click Here 
 

PowerPoint Captions 

Microsoft PowerPoint Captions, Click Here 

https://sorenson.com/captioned-calls/captioncall/
tel:18775572227
https://www.captel.com/
https://clearcaptions.com/
https://support.apple.com/guide/mac-help/use-live-captions-mchldd11f4fd/14.0/mac/14.0
https://www.ocmovieclub.com/
https://pro.sony/s3/cms-static-content/file/57/1237489314957.pdf
https://professional.dolby.com/siteassets/products/dolby-accessibility-solutions-for-cinema/dolby-captiview/dolby_captiview_product_sheet.pdf
https://www.npr.org/sections/alltechconsidered/2013/05/12/183218751/new-closed-captioning-glasses-help-deaf-go-out-to-the-movies
https://support.microsoft.com/en-us/office/present-with-real-time-automatic-captions-or-subtitles-in-powerpoint-68d20e49-aec3-456a-939d-34a79e8ddd5f?ui=en-us&rs=en-us&ad=us
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Remote Conference Captioning  

Remote Conference Captioning (RCC) 
 
Click Here for a list of states that offer RCC captions.  
 
Submit a form: 

• RCC Captions, Washington, State (no longer available due to a lack of Federal 
Funding) 

• RCC Captions, California 
 
 

Telecommunications Programs  

Telecommunications Equipment Program (TED) listed by States Click Here 
 

Theater Captions 

McCall Hall, Seattle, WA. All performances at McCaw Hall feature English supertitles 
visible from every seat.  

Village Theater, Issaquah, WA, has captioned and ASL performances. 
 
Theater Apps 
Gamiotics Click Here 

GalaPro Click Here 
 

TV Captions 

Xfinity Remote — Press "B" on your remote to turn off/on captions or speak into the 
microphone: “Turn on Captions” 
 
TV Disney+ Click Here 

TV Paramount+ Click Here 

Making caption display settings more accessible Cli.ck Here 
 
TVs in public venues are required to turn on their captions. Click Here 

https://www.tmobileaccess.com/services/state-rcc
https://hamiltonrelay.com/washington/how-it-works/rcc-remote-conference-captioning.html
https://hamiltonrelay.com/california/how-it-works/rcc-remote-conference-captioning.html
https://chatgpt.com/share/6a957ea5-f004-83e9-adb8-ab74eadb8872
https://www.mccawhall.com/home
https://villagetheatre.org/mainstage/subscribe/asl-interpreted/
https://www.gamiotics.com/
https://www.galapro.com/
https://www.groovypost.com/howto/manage-subtitles-on-disney-plus/#:~:text=To%20enable%20or%20disable%20subtitles,subtitles%20or%20shut%20them%20off.
https://help.paramountplus.com/s/article/PD-How-do-I-turn-on-accessibility-features-like-closed-captions-or-audio-descriptions-to-stream-paramount#:~:text=Samsung%20TV,-To%20quickly%20turn&text=Launch%20the%20Paramount%2B%20app%20and,%2C%20type%2C%20background%20and%20more.
https://hearinghealthmatters.org/hearing-news-watch/2024/fcc-adopts-new-rule-simplify-caption-display-settings/
https://app.leg.wa.gov/BillSummary/?BillNumber=5027&Year=2021&Initiative=false
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YouTube Tips 

For a video on how to turn on YouTube Captions and slow down the audio, Click Here 

If you have access to the browser, DuckDuckGo, you can watch YouTube without ads! 
Click Here 

Expressive captions for videos have been initiated. Click Here 
 

Video Conferences  

FCC Ruling Requires Captions. Click Here and Click Here 

Microsoft Team Meeting Captions: Click Here 

Zoom Meeting Captions: Click Here 
 

CENTER FOR HEARING ACCESS 

The Center for Hearing Access (CHA) was founded in 
2024. It is a national hearing loss advocacy and education 
initiative of The John G. Shedd Institute for the Arts.  
 

CHA advocates and educates consumers, facility staff, hearing instrument specialists, 
and audiologists about Americans with Disabilities Act compliant assistive listening 
systems (hearing loops, FM, and infrared) and future systems such as Auracast-streamed 
assistive listening in public and private spaces. 

Website: Click Here 

Programs: Click Here. Note especially "Sound Advice". 

 

CENTRAL AUDITORY PROCESSING DISORDER 

CAPD is related to not being able to hear speech in background noise -- which is a brain 
function.  

This clinical trial pairs an oral, FDA-approved drug with a proprietary acoustic therapy. In 
preclinical animal models of age-related CAPD, the combination produced near-
complete reversal of the hearing deficit within 30 days. CAPD affects approximately 800 
million people worldwide and has no currently approved FDA treatment. 

To read about this condition and the clinical trial, Click Here 

https://www.youtube.com/watch?v=AwG7N6SNPjg
https://duckduckgo.com/duckduckgo-help-pages/duck-player
https://blog.youtube/news-and-events/expressive-captions/
https://www.dwt.com/blogs/broadband-advisor/2023/08/fcc-video-conferencing-accessible-disabilities
https://allianceforaccess.org/resource/didyouknow-fcc-requires-communication-access-video-conferencing-september-2024
https://support.microsoft.com/en-us/office/use-live-captions-in-microsoft-teams-meetings-4be2d304-f675-4b57-8347-cbd000a21260
https://support.zoom.com/hc/en/article?id=zm_kb&sysparm_article=KB0058810
https://centerforhearingaccess.org/about/
https://www.theshedd.org/
https://news.cuanschutz.edu/news-stories/cu-anschutz-launches-clinical-trial-for-capd-therapy-that-reversed-hearing-loss-in-models
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CHEMOTHERAPY AND HEARING LOSS 

Chemotherapy is a known ototoxic medication. Preventing hearing loss Click Here 

Chemo Drug Effect on Hearing Loss in Cancer Survivors. If you have been treated with 
cisplatin-based chemotherapy, Click Here. 

Researchers develop drug delivery systems for chemo-induced hearing loss. Click Here. 
 

CLIFF OLSON, AU.D. 

Be sure you are using the search magnifying glass next to his Subscribe button and 
NOT the YouTube search at the top. On Olson's menu, you may need to click an arrow on  

the far right to see the search 
magnifying glass as pictured 
here. 
Be sure to click on the gear icon 
(bottom right corner) to 

• set captions (CC) on 

• slow down audio 
• After 4 seconds, there will 

be a button on the lower right of the video to "Skip Ads". Click Here. 
 

CLINICAL TRIALS 

For the National Institutes of Health listing, Click Here. 
A search on "clinical trials" (Dr. Cliff Olson's website) produces this list of videos: Click 
Here 
 

COCHLEAR SYNAPTOPATHY 

Click Here to go to the Hidden Hearing Loss category below. 
 

COCKAYNE SYNDROME 

This is a rare genetic disorder that causes hearing loss, vision impairment, and early 
death. For a developing new therapy, Click Here   
 

https://hearinghealthmatters.org/hearing-news-watch/2024/macrophage-depletion-chemo-hearing-loss/
https://hearingreview.com/hearing-loss/chemo-drug-may-cause-hearing-loss-in-cancer-survivors?utm_term=HR%20Insider%20July%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-99K11f1qSgwdzAbasV40pEudkvfRVYAr-RDJUNLitKAuxfVWI4kfQtWNREVd315XCNUhtrhk0xyqs9V5mLZ_40ebInkw&_hsmi=315214147&utm_source=newsletter
https://hearingreview.com/inside-hearing/research/new-drug-delivery-system-developed-for-chemo-induced-hearing-loss?utm_term=HR%20Insider%20Sep%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-_4vbTByVCoWg49WXbvUhYOTynlffTWI8kdns_AW9QsXYlNUi21DIjOAWJ5Jq2K3-OXgF79SQmNeg495xGou6Wlrp2geQ&_hsmi=325270219&utm_source=newsletter
https://www.youtube.com/channel/UCpikvbsbLd6tMcuN7AEJ-1A/videos
https://clinicaltrials.gov/
https://www.youtube.com/@DrCliffAuD/search?query=clinical%20trial
https://www.youtube.com/@DrCliffAuD/search?query=clinical%20trial
https://hearingreview.com/inside-hearing/research/historic-gene-therapy-milestone-for-cockayne-syndrome-carries-implications-for-hearing-loss-community?utm_term=HR%20Daily%20July%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-8zC6TAGZ986Bc8uS-Ae1dXTvw4QzNBlzkffOP6PS8piTMroFJaTMhlYTEklWFQjipfCrjQijuGWuiepGRIUb2S6lBZ_g&_hsmi=428405006&utm_source=newsletter
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COMMUNICATION DISORDER 

Communication Disorders  
 

CONTRAST CHECKER — ACCESSIBILITY VISION LOSS 

If you have web publicity material and wish to check the web content accessibility 
guidelines for this content, you can test your materials. Click Here 
 

CYTOMEGALOVIRUS (CMV) DISEASE 

This is a leading cause of congenital hearing loss in newborn babies.  No vaccine has 
received regulatory approval despite decades of research. A new vaccine is currently 
being developed. Click Here 
 

DEMENTIA AND HEARING LOSS 

A study that relates Dementia and Hearing Loss Click Here  

AI Glasses for Dementia Click Here 

Recent studies on this connection, Click Here and Click Here 

A study involving over 1 million participants. Click Here 

ACHIEVE Study: ADA (Doctors of Audiology) report the results on hearing loss & 
dementia. Click Here  

Can an Ear-EEG device diagnose Alzheimer's & Parkinson's early? Click Here  
 
Cochlear Implants and Dementia Click Here 
 

DIABETES AND HEARING LOSS 

Type 2 Diabetes and Hearing Loss Click Here 
People with Diabetes are more than twice as likely to experience serious hearing loss. 
Click Here 
Is there a relationship between Hidden Hearing Loss - which is not reflected on your 
audiogram - and Diabetes 2? Click Here 
 

https://www.nidcd.nih.gov/health/voice-speech-and-language?utm_source=NIDCD_PSeblast&utm_medium=email
https://webaim.org/resources/contrastchecker/
https://hearingreview.com/inside-hearing/research/evaxion-to-present-new-preclinical-data-for-ai-designed-cmv-vaccine-candidate?utm_term=HR%20Insider%20July%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-9R-Knld1fQQoxsDbJAeGrEsUPSg5jN0gpfkW6xdlGSfjWiyGaF7nzQ5qSr8HeWOYSFpIvvgmIXoUunwM5AE83TOrF6cg&_hsmi=427555319&utm_source=newsletter
https://www.cell.com/cell-reports-medicine/fulltext/S2666-3791(26)00219-3
https://www.goodnewsnetwork.org/ai-glasses-for-dementia-sees-objects-with-labels-projected-on-lenses/?utm_source=substack&utm_medium=email
https://www.neurology.org/doi/10.1212/WNL.0000000000214572
https://hearinghealthmatters.org/hearing-news-watch/2026/hearing-loss-brain-health-review/
https://hearinghealthmatters.org/hearing-news-watch/2024/hearing-loss-dementia-alzheimers/
https://www.hearingtracker.com/news/hearing-aids-and-dementia-ada?utm_source=Hearing+Tracker+Updates&utm_campaign=1a933482bc-EMAIL_CAMPAIGN_2020_05_07_02_42_COPY_01&utm_medium=email&utm_term=0_790a5b8263-1a933482bc-455514937
https://www.newswise.com/articles/a-new-study-will-use-the-ear-to-measure-alzheimer-s-and-parkinson-s?utm_source=hearingtracker.com&utm_medium=newsletter
https://pursuit.unimelb.edu.au/articles/addressing-hearing-loss-sooner-could-be-key-to-tackling-dementia?utm_source=hearingtracker.com&utm_medium=newsletter
https://hearinghealthmatters.org/hearing-news-watch/2025/hearing-loss-diabetes-type-2/
https://news.uq.edu.au/2026-07-hearing-loss-diabetes-patients-hidden-epidemic
https://hearinghealthmatters.org/hearing-news-watch/2026/cilcare-diamant-clinical-findings-diabetes-hearing-cognition/
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DISASTER RELIEF 

Some Hearing Aid and Cochlear Implant Manufacturers may replace your 
equipment in a natural disaster. Scroll to the bottom of the page. Click Here 
 

DISEASES, EAR 

Red Flag Warnings of Ear Disease Click Here. Drug-Based Hearing Therapy 
In clinical trials, SPI-1005 has demonstrated safety and efficacy in treating three forms 
of acquired sensorineural hearing loss in adults: loud sound exposure (acute noise-
induced hearing loss), Ménière's disease, and antibiotic-induced ototoxicity. Click Here  
 
Are stem cells a possibility? Click Here.  

Read about the development of a "biobank" for genetic hearing loss. Click Here 
 

DIZZINESS 

For equilibrium and residual dizziness research, Click Here  
For the support group, Click Here 
White Matter Lesions and dizziness article, Click Here 
 

DONATION HEARING AIDS 

Donation of Hearing Aids: 
Lions Club Click Here  

Find a Local Lions Club Click Here 
University of Washington Speech and Hearing Click Here 
Western Washington University in Bellingham Click Here 
Starkey Cares Program 

Mail to: Starkey Cares Program, 6700 Washington Ave, South, Eden Prairie, MN 
55344, starkeycares@starkey.com, 855-686-2202 

Hearing Speech and Deaf Center  
 Mail to: HSDC, c/o Audiology, 1625 19th Ave., Seattle, WA 98122, 206-323-5770  
 

DONATION SOFTWARE 

Software used for Donations: 
 Candid Click Here 
 GiveButter Click Here 

https://www.hearingloss.org/southern-california-fires-bring-personal-loss-highlight-disaster-preparedness-for-people-with-hearing-loss/
https://www.entnet.org/resource/position-statement-red-flags-warning-of-ear-disease/
https://hearinghealthmatters.org/thisweek/2024/drug-treatment-hearing-loss-sound-pharma/
https://www.youtube.com/watch?v=ZlM1q8rwaq0
https://hearinghealthmatters.org/hearing-news-watch/2024/genetic-hearing-loss-biobank-esia/
https://vestibular.org/article/get-involved/participate-in-research/current-research/
https://vestibular.org/article/coping-support/support-groups/
https://hearinghealthmatters.org/dizziness-depot/2026/white-matter-lesions-dizziness-imbalance/
https://www.lionsclubs.org/en/explore-our-clubs/eyeglasses-and-hearing-aids-recycling
https://www.lionsclubs.org/en/start-our-approach/club-locator
https://sphsc.washington.edu/hearing-aid-assistance-program-haap
https://chss.wwu.edu/slhs/hearing-aid-bank-0
mailto:starkeycares@starkey.com
https://candid.org/claim-nonprofit-profile/?utm_term=not%20for%20profit%20organizations&utm_campaign=&utm_source=google&utm_medium=cpc&hsa_kw=not%20for%20profit%20organizations&hsa_net=adwords&hsa_ad=805460081940&hsa_tgt=kwd-24949011&hsa_acc=7561599582&hsa_cam=23763018235&hsa_src=g&hsa_ver=3&hsa_mt=b&hsa_grp=194979998066&gad_source=1&gad_campaignid=23763018235&gbraid=0AAAAAC9lIFbEfFQ8k6ZZe8FGavvyHXFa7&gclid=CjwKCAjwhqfPBhBWEiwAZo196vZF7xrn82uxa5MpN1vj7b3SKoLE8EFzyTI_vO9qLaKV-s8Xt3zubBoCNZcQAvD_BwE
https://givebutter.com/
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 NETGIVER Click Here 
 Zeffy Click Here 
 

DMV 

Driving with Hearing Loss Click Here 
 
Some states have an Icon that can be added to your Driver’s License indicating you 
have a hearing loss. Example: Washington State Click Here 
 
Carry a card in your glove compartment to help with traffic stops when it is hard to hear 
the police officer. Some police officers may have them, as well. 
 

• California Click Here 

• Florida Click Here 

• Hawaii Click Here 
• Michigan Click Here 

• Texas Click Here 

• Vermont Click Here 

• Wisconsin Click Here 

• Washington, D.C. Click Here  
• Washington State Click Here 

o Click Here (City of Puyallup) 
If you have information about your state’s card, send the link to carolyn@odio.com to 
add it to this list. 
 

EAR DIAGRAM 

National Institutes of Health diagram of the ear organ, Click Here 
 

EMERGENCY & 911 

Additional health information may help providers save your life in an emergency.  
Let them know you have hearing loss. 

Register for: 
SMART911 

Community Connect 

Agency Resources: 

https://www.netgiverapp.com/
https://www.zeffy.com/
https://www.hearingtracker.com/resources/driving-with-hearing-loss
https://dol.wa.gov/driver-licenses-and-permits/update-driver-license-information/change-your-disability-or-medical-designation-driver-license-and-id-card
https://www.dds.ca.gov/newsletter/blue-envelope-program-expands-across-california-communities/
https://deafhhsfla.org/visor-police-card/
https://health.hawaii.gov/dcab/files/2018/09/CA-Card-Visor-Size.jpg
https://www.michigan.gov/mdcr/divisions/doddbhh/visor-card
https://deafnetwork.com/wordpress/blog/2012/11/30/texas-deafhard-of-hearing-driver-visor-card/
https://dmv.vermont.gov/deafvisorcard
https://www.dhs.wisconsin.gov/publications/p02027.pdf
https://dol.wa.gov/driver-licenses-and-permits/blue-envelope-program
https://www.puyallupwa.gov/1041/Visor-Communication-Card
mailto:carolyn@odio.com
https://www.nidcd.nih.gov/health/how-do-we-hear
https://www.smart911.com/
https://www.communityconnect.io/#request-more-info
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Prepared 
RapidSOSEmergency Information 
 

EYEGLASSES FOR LOW VISION 

Envision, Click Here  

Nuance Click Here 

Ray-Ban Meta, Click Here. 
 
Note: Eyeglasses for Hearing Loss are listed under the category, CAPTIONS. 
 

FINANCIAL ASSISTANCE 

Northwest Access Fund 
Hearing Industries Association Guide, financial assistance programs for hearing aids. 
Click Here 

Financial Assistance, spreadsheet of resources Click Here 
 

GENE THERAPY 

• GJB2 Gene Trial for middle ear Click Here 

• Restores hearing in an eleven-year-old due to a congenital otoferlin (OTOF) 
deficiency. Click Here and Click Here 

• FDA approval of the OTOF trial Click Here 

• For more information about the otoferlin (OTOF) protein, Click Here and 
Click Here 

• Hearing Review Magazine discussion Click Here 

• Here is an update on this trial. Click Here 
 

HEARING ASSISTIVE TECHNOLOGY  

Hearing Assistive Technology (HAT) includes personal amplifiers, safety alerting devices, 
doorbells, personal FMs, and assistive listening systems, among others. To explore 
hearing assistive technology in your hearing aids, I would start with the free or generic 
technology found in most hearing aid brands/models, such as a telecoil, and then move 
up to pricier equipment as needed. 

https://www.prepared911.com/
https://rapidsosportal.com/
https://www.letsenvision.com/glasses/home
https://www.nuanceaudio.com/en-us/c/hearing-glasses
https://www.bestbuy.com/product/ray-ban-meta-wayfarer-glasses-with-meta-ai-audio-photo-video-compatibility-clear-lenses-shiny-black/BCKVZQG8CQ
https://www.nwaccessfund.org/
https://docs.google.com/spreadsheets/d/1DVFJMgjlgD0zYJXL1Am5FQfuRBxdN39PzNytImMK4rY/edit?gid=0#gid=0
https://hearinghealthmatters.org/hearing-news-watch/2026/gjb2-hearing-loss-gene-therapy-trial/
https://www.hearingtracker.com/news/akouos-ak-otof-gene-therapy-restores-hearing-in-11-year-old-within-30-days?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.dailymail.co.uk/sciencetech/article-13006301/deaf-children-hear-treatment-single-injection.html?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.forbes.com/sites/juergeneckhardt/2026/05/19/fda-approves-first-ever-gene-therapy-for-deafness-opening-door-to-new-era/
https://apple.news/AYTuTblZzQ5GFm23W-dS1Xw
https://apple.news/A2nogA3y5Ql2oNWDKlbW3xQ
https://hearingreview.com/hearing-loss/clinical-trial-of-gene-therapy-for-genetic-hearing-loss-gets-positive-results?utm_term=HR%20Insider%20Jan%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsmi=292272019&_hsenc=p2ANqtz-_QJtdrExJOVdIiP_3kTLX5nPbzqK3wAwmrLWjhftraizEuj7X4-XJaLBkbnNua_G0t70k_MpqlpFo1x9p1sG-Gsqx7Ww&utm_source=newsletter
https://www.genengnews.com/topics/drug-discovery/gene-therapy-for-inherited-deafness-approaches-a-threshold/?utm_source=hearingtracker.com&utm_medium=newsletter
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Hearing instruments have limitations and may not be enough in all situations. 
Once you purchase a hearing aid, you may soon discover that there are situations where 
you still need extra help to hear. "For example, my mother lived with me, and I wore 
hearing aids. But her voice was so soft that I could not hear her well. I purchased a 
Bluetooth clip-on microphone, which she wore daily at home. It solved my problem, as I 
could hear her perfectly, even as she whispered from the other room.  
 

HEARING AID REVIEWS 

Remember: Audiologic "Best Practices" are more important than best hearing aids; 
does your hearing care professional use Best Practices? Check out the ‘Best Practices’ 
section in this document. 

Buying Hearing Aids in Washington Click Here 

Best Hearing Aids: 

• HearingTracker: Click Here 

• Dr. Cliff Olson, Au.D. Buyer Guide. Click Here  
• NCOA National Council on Aging: Click Here 

• HearAdvisor Independent hearing aid and earplug sound performance 
comparison. Click Here 

Costco 
Costco Review by Dr. Cliff Olson Click Here 

Hearing Tracker Review of Costco Jabra and Phillips Click Here 

Hearing Tracker Review of Rexton Click Here 

Why are Costco's prices so low? Click Here 
 
Technology Tips: 

• Purchase hearing instruments that have Bluetooth and telecoil technologies and 
are at least "Auracast Ready". Purchase 'ADA-Access-Ready' Hearing technology.  
Click Here.  

o Which hearing aids sold in 2026 have Auracast built in? Click Here 

• Using Technology to navigate hearing loss. Click Here. 

• Technology Levels: Is the price difference worth it?  Click Here  

• When selecting the Dome and Vent Size for your hearing aid, the hearing care 
professional should do a "Feedback Manager Check." Click Here 

• Are Your Hearing Aids Locked? What are locked hearing aids? Click Here. 

https://hearingloss-wa.org/wp-content/uploads/New-Buying-Hearing-Aids-in-Washington-Guide-2025.docx
https://www.hearingtracker.com/best-hearing-aids
https://appliedhearingaz.com/best-hearing-aids-guide
https://www.ncoa.org/product-resources/hearing-aids/best-hearing-aids/
https://www.hearadvisor.com/
https://youtu.be/kthOlDUrJA8
https://youtu.be/V4XAN34EDzk
https://youtu.be/ZEJVeJ-Rdiw
https://www.youtube.com/watch?v=yOz0sAluYKQ
https://view.publitas.com/p222-4764/hearing-health-spring-2025-issue/page/20-21
https://aurahear.com/2025/06/which-hearing-aids-have-auracast/
https://gatheringsound.com/resources-articles/
https://www.youtube.com/watch?v=5Q_20eJ4Wtk
https://youtube.com/shorts/pjET2cZw5Rc?si=d0lGP21HSIuHI6nM
https://www.youtube.com/watch?v=N16v7RKUTRE
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More Tips: 

Questions to Ask Before You Schedule an Appointment to Buy Hearing Aids. Click Here 

Extend the life of your hearing aids by noting the "end of warranty refurbishment." Click 
Here 

What do people want in hearing aids? Click Here 

Hearing Aid Limitations – For a collection of articles, Click Here 
 

HEARING DOGS  

Service Dogs are also for people with hearing loss: 
 
Assistance Dogs International Click Here 

Canine Companions Click Here  

Dogs for Better Lives Click Here 

Paragon Service Dogs Click Here 

Pause with a Cause Click Here 

San Simon Foundation, Click Here 

Watch the Puppy Cam! Click Here 
 

HEARING INSTRUMENTS 

Types of Hearing Instruments 

Hearing Aids 

A hearing aid is a small electronic device you wear in or behind your ear. It makes some 
sounds clearer and louder so that a person with hearing loss can listen, communicate, 
and participate more fully in daily activities. NIH Click Here 
 

Cochlear Implants  

A cochlear implant is a small, complex electronic device that improves hearing for a 
person with severe to profound hearing loss. A cochlear implant has an internal and an 
external component. The internal component is surgically placed under the skin, and the 
external portion, called a processor, sits behind the ear, NIH, Click Here 

https://www.youtube.com/watch?v=CFRIMacMfvc
https://www.youtube.com/watch?v=tejzuNTqgac
https://www.youtube.com/watch?v=tejzuNTqgac
https://www.hearingtracker.com/resources/hearing-aid-preferences-survey?utm_source=hearingtracker.com&utm_medium=newsletter&utm_campaign=1412f097-d86c-47eb-b67f-48922e0bf18f
https://centerforhearingaccess.org/hearing-aid-limitations/
https://assistancedogsinternational.org/main/looking-for-an-assistance-dog/
https://canine.org/service-dogs/our-dogs/hearing-dogs/
https://dogsforbetterlives.org/hearing-dogs/
https://paragonservicedogs.org/programs/service-dog-training/hearing-dogs.html
https://pawswithacause.org/hearing-dogs/
https://www.ssfdogs.org/hearing-dogs/
https://info.canine.org/webmail/883483/1195044477/96ba86f4847ae4607aa320031a1419b1c0d3ab6d5f4d2dc82557cba6b828f3c8
https://www.nidcd.nih.gov/health/hearing-aids
https://www.nidcd.nih.gov/health/cochlear-implants
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Recent research in improving cochlear implant adaptation, Click Here 
 
The three manufacturers of Cochlear Implants are listed under “Manufacturers” 

Cochlear Limited  
Advanced Bionics  
MED-EL  

 
Cochlear Implant Information: 

• Great source of information, ACI Alliance Click Here 

• Cochlear Implant Support Group sponsored by the HLAA Rochester Chapter.  

Contact cochlearimplantgroup@gmail.com to be added to the CI Support 
Group mailing list. 

• Research: Do Cochlear Implants Affect Personality? Click Here to read about 
this study. 

• Tuning Cochlear Implants: The maps the team created should make a huge 
difference to the sound quality of cochlear implants. Click Here 

• The Panorama Hearing Loss Program on Cochlear Implants, by Dr. Chad Ruffin, 
MD, on 3/1/24, was taped. Click Here  

• Dr Chad Ruffin wears Cochlear Implants himself. Click Here for his resources. 

• Cochlear Implant Facebook Swap, Click Here 

• When is it time to ditch your hearing aids for a cochlear implant? Get out your 
audiogram and Click Here for the 8-minute video. 

• Cochlear Implant Basics, Richard Pocker. Amazon Click Here 

• Once the auditory nerve is severely impaired “even the most advanced cochlear 
implants become ineffective”. Click Here 

 
Fully Implantable Cochlear Implants: 

• 2025 News Video (6 min) Click Here 

• 2025 Cochlear Nexa Implant Article Update Click Here 

• 2025 Hearing Health Video (23 min) Click Here 

• 2025 Patient Documentary Video (15 min) Click Here  

• 2025 Company Interview Video (50 min) Click Here 

• 2024 Hearing Review Update Click Here 

https://www.news-medical.net/news/20260810/Harnessing-neuroplasticity-to-improve-cochlear-implant-adaptation.aspx
https://www.acialliance.org/?
mailto:cochlearimplantgroup@gmail.com
https://www.tandfonline.com/doi/full/10.1080/00016489.2024.2399723?utm_source=hearingtracker.com&utm_medium=newsletter
https://hearingreview.com/hearing-products/implants-bone-conduction/cochlear-implants/synchrotron-imaging-informs-customized-cochlear-implant-programming?utm_term=HR%20Insider%20Mar%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsmi=299125278&_hsenc=p2ANqtz--OleFCM1BAJ0Z7FuEsEhIrG8y5Zsel435yjQ_t0EsAU2-B3DxgQGLVLKKaaAhlLLBohasrXj5Te6O5xIz8D2YhqUs85g&utm_source=newsletter
https://youtu.be/w981bdXUVe4
https://www.chadruffinmd.com/resources#cochlear-implants
https://www.facebook.com/groups/CIPS.USA/
https://www.youtube.com/watch?v=5tU4MCY-sos
https://www.amazon.com/Cochlear-Implant-Basics-Candidate-Needs/dp/B09MYYYTBF/ref=tmm_pap_swatch_0
https://english.news.cn/20260715/aa43a96917e24552865eafaffd04ff9b/c.html
https://www.youtube.com/watch?v=aS0K6n-0a9E
https://hearinghealthmatters.org/thisweek/2025/cochlear-nucleus-nexa-implant-review/
https://www.youtube.com/watch?v=q23AsdGJ1ZA
https://www.youtube.com/watch?v=c-rBZbVaH6k
https://www.youtube.com/watch?v=E6OF3LIotls
https://hearingreview.com/hearing-products/implants-bone-conduction/cochlear-implants/new-study-highlights-advances-in-fully-implanted-cochlear-implant-tech?utm_term=HR%20Insider%20June%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-9SdaMRXx3_hk1p-8b9r-FKHk9ELk8alYlUwtpt1qRNKn56cCRiglpbqQbfpxxnkmD9fs_MhTbhs3Z3D_pNzTEShBGI4w&_hsmi=311336965&utm_source=newsletter


 

Return to TOC 
 35 

• 2024 NIH Clinical Trial Study Click Here 
 

Bone Conduction Hearing Devices 

There are three types of bone conduction hearing devices: 

• Bone-conduction hearing implants, which are surgically implanted, have an 
abutment through the skin. 

• Bone-conduction hearing implants, which use a magnet under the skin, are 
surgically implanted. 

• Bone conduction hearing aids, soft headband, non-surgical. 
 

New wearables for bone conduction hearing Click Here 

Several manufacturers and types of bone-conduction hearing systems are on the market 
today. This technology is quickly evolving, so discussing your medical history and 
hearing loss with your otologist and audiologist to know your best option is essential. 
Current systems include: 

• Cochlear Americas BAHA 

• Cochlear Americas Osia 

• Oticon Medical Ponto 

• MedEl Bonebridge  

• MedEl Adhear 

Johns Hopkins, Bone Conduction Hearing Aids. Click Here 
Background paper on candidacy criteria. Click Here 
 

Hearing Instrument Fitting Best Practices and Maintenance 

Best Practices are More Important than Best Hearing Aids  
 

Top 5 Best Practices 
 
1. Give you a Hearing Test with a Recorded Voice 

2. Give you a Speech in Noise test called "QuickSIN" or ACT Test.  

3. Perform Test Box Measures on hearing aids 

4. Perform Real Ear Measurement (REM) with your new hearing aids:  
What is REM? Click Here and then Click Here 

https://clinicaltrials.gov/study/NCT06642935?utm_source=hearingtracker.com&utm_medium=newsletter
https://hearingreview.com/hearing-products/implants-bone-conduction/bone-conduction-solutions/oticon-medical-launches-ponto-instant-non-surgical-portfolio?utm_term=HR%20Top10%20Aug%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-_kq5PvIgLWWKN8jU_-VNLKWCZqKIhmkpsV2S4-7gWh29-GH-kDnNxfXHvct4QeFIir4jjnKv8cdM4_mzakNQ_RHmbOZw&_hsmi=429973564&utm_source=newsletter
https://www.hopkinsmedicine.org/health/treatment-tests-and-therapies/baha--the-implantable-hearing-device
https://otolaryngologypl.com/article/546777/en
https://www.youtube.com/watch?v=cHR0Oa6I-wY&t=8s
https://www.youtube.com/watch?v=sjT-LLbrJRw


 

Return to TOC 
 36 

5. Evaluate success with a questionnaire such as the COSI or APHAB 
 

Dr. Cliff Olson, Au.D., presents five major best practices. Click Here 
Click on "more" under the video to see the bookmarks. 
 
Hearing Instrument Maintenance 
Caring for your Hearing Instrument, Johns Hopkins, Click Here 

Hearing Instrument Dryers remove moisture from hearing instruments  
Dr. Cliff, Hearing Aid Dryer review Click Here 

ReDux Home Hearing Aid Dryer, 15% discount code DRCLIFF, Click Here  

If you have questions, write an email to: support@redux.com 
 

Over-the-Counter Hearing Aids 

The FDA authorized over the counter (OTC) hearing aids for mild to moderate hearing 
loss on September 12, 2024.  

• FDA Press Release: Click Here. Check your audiogram to find your level of loss. 

• HLAA Webinar Series on OTC Hearing Aids Click Here 

• From Consumer Reports: How to Tell if OTC Hearing Aids are Right for You. Click 
Here 

• How do you evaluate OTC Hearing Aids? Click Here 

• HearAdvisor, an independent hearing aid testing lab, recommends top OTC 
hearing aids. Click Here and select the OTC Option. 

• The Lexie Lumen OTC hearing aid has a telecoil. 

• National Council on Aging — NCOA.org Click Here 

• AARP OTC Hearing Aid Finder Click Here 

• Wirecutter OTC Hearing Aids – New York Times Click Here 

• Dr. Cliff Olson reviews the Apple AirPods Pro 2. Click Here. With AirPods Pro 2, 
iOS 18, hearing test, and setup tutorial by Dr. Cliff Olson, Click Here. Apple 
Firmware update 2026 Click Here 
Remember, you can slow down the audio and select captions on YouTube by 
using the gear icon in the lower right corner.  

• Ray-Bay Meta audio glasses: Click Here 

• Essilor Luxottica's NuanceAudio OTC Click Here 

https://youtu.be/zL7m0Hx0O2o
https://www.hopkinsmedicine.org/health/conditions-and-diseases/hearing-loss/caring-for-your-hearing-aid
https://www.youtube.com/watch?v=aIMZ-5EO8Lk
https://www.redux.com/products/redux-home
mailto:support@redux.com
https://www.fda.gov/news-events/press-announcements/fda-authorizes-first-over-counter-hearing-aid-software
https://www.youtube.com/watch?v=bP-nJp3yBK4
https://www.hearingloss.org/hearing-help/technology/otc-hearing-aids/
https://www.consumerreports.org/health/hearing-aids/are-over-the-counter-hearing-aids-are-right-for-you-a5872519062/
https://www.consumerreports.org/health/hearing-aids/are-over-the-counter-hearing-aids-are-right-for-you-a5872519062/
https://www.youtube.com/watch?v=MZqDc1qK6fg
https://www.hearadvisor.com/awards
https://lexiehearing.com/us/outlet-store/lexie-lumen-hearing-aid
https://www.ncoa.org/product-resources/hearing-aids/best-hearing-aids/
https://www.aarphearingsolutions.com/otc-finder/start
https://www.nytimes.com/wirecutter/reviews/best-over-the-counter-hearing-aids/
https://www.youtube.com/watch?v=GLPZyFKTxaU
https://www.youtube.com/watch?v=OzScknoWq6U
https://allianceforaccess.org/announcement/apple-support-page-airpods-firmware-updates-includes-hearing-aid-features-info
https://www.bestbuy.com/product/ray-ban-meta-wayfarer-glasses-with-meta-ai-audio-photo-video-compatibility-clear-lenses-shiny-black/BCKVZQG8CQ
https://www.nuanceaudio.com/en-us/c/hearing-glasses?cid=PM-FGS_000000-US-SmartShoppingNuanceECom&cid=PM-FGS_000000-5.US-Nuance-EN-B-NA-PMAX-NA-Prs-NA-Ecom-NA_&s_kwcid=AL!16196!3!!!!x!!!22291739474!&gclsrc=aw.ds&gad_source=1&gad_campaignid=22291742123&gbraid=0AAAAA9b9fYRGFMij17kRjNvTH7MNT2Axl&gclid=CjwKCAiA55rJBhByEiwAFkY1QElroyfq0L4gCd2tzT3oHH0DxlwuxKYCWQBSiwZGLugeU-d7T5XRdxoCypcQAvD_BwE
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o Matthew Allsop's Review, Click Here  

o CES – Review, Click Here 

o Dr. Cliff Olson's Interview, Click Here  

• Consumers' Guide Click Here 
 

Manufacturers 

Hearing Aid Manufacturers Contact List Click Here 
 
Hearing Aid Manufacturers, The Big 5 

• Demant, Oticon and Bernafon 
Oticon, Click Here   

 Hearing Aid App for smartphone, search: Oticon Companion  
Bernafon, Click Here 

• Sonova, Phonak and Unitron 
Phonak, Click Here  

 Hearing Aid App for smartphone, search: MyPhonak, MyRoger 

 How to videos & User Guides: Click Here 

 MyRoger Microphone Click Here 

Sonova, Click Here 
Unitron, Click Here  

• GN Store Nord, ReSound and Jabra 
ReSound, Click Here  

 Hearing Aid App for smartphone, search model specific: Smart 3D, 
Smart, Relief 

Jabra, Click Here 

• Starkey, Click Here  

Hearing Aid App for smartphone, search: My Starkey, T2Remote 

• WS Audiology, Widex and Signia 
Widex, Click Here 

 Hearing Aid App for smartphone, search model specific: Widex Remote 
Care 
Signia, Click Here 

 
• Phillips, Costco Click Here  

https://www.youtube.com/watch?v=qZv0XY8HvUs&t=1s
https://www.wareable.com/wearable-tech/nuance-audio-smart-glasses-review
https://www.youtube.com/watch?v=n5r-065DY_M
https://www.consumersguidereview.com/top-affordable-hearing-aids/?msclkid=253734ea2d9d1af9b8c153499c1c7970
https://centerforhearingaccess.org/hearing-instr-mfr-contact-info/
https://www.oticon.com/support
https://www.bernafon.us/
https://product-support.phonak.com/s/?language=en_US
https://www.phonak.com/en-us/support/how-to-videos/phonak-apps-videos
https://www.phonak.com/en-us/hearing-devices/apps/myrogermic
https://www.sonova.com/en/contact?utm_source=chatgpt.com
http://www.unitron.com/us/en_us.html
https://www.resound.com/en-us/help
https://www.jabraenhance.com/
https://www.starkey.com/support/get-help
https://www.widex.com/en-us/support/#:~:text=Need%20assistance%20with%20app%20connectivity,to%205pm%20Eastern%20Time%20Zone.
https://www.signia.net/en-us/support/
https://www.costco.com/f/-/philips-brand-showcase
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Hearing Aid App for smartphone, search: Phillips heartlink 2 
 

Cochlear Implant Manufacturers 
• Advanced Bionics, Click Here 

Hearing Aid App for smartphone, search: AB Remote, AB Remote Support, 
MyRoger 

• Cochlear, Click Here  

Hearing Aid App for smartphone, search: Nucleus Smart, Nucleus Support 
App 

• MedEl, Click Here  
Hearing Aid App for smartphone, search: AudioKey 

 
Bone Conduction Devices Manufacturers 

• Baha 

• Osia 
 

Unique Hearing Aids 

Earlens 

These hearing instruments attach to your eardrum and have a greater frequency band 
than regular hearing aids. Musicians often use Earlens hearing aids. Click Here  
 
Ken Peters, MD, a member of the HLAA Peninsula Chapter, shares his experience. Click 
Here 
 

HEARING LOOPS 

If you have telecoil installed and activated in your hearing aids, you can send sound 
directly into them by being in a hearing loop (also called an induction loop). If you're not 
sure whether your hearing aids have a telecoil, check with your hearing care 
professional. Here is an audiologist's information card to bring with you. Click Here. 
 
There are many types of hearing loops: neck loops, portable counter loops, room loops, 
seating pad loops, etc. Some public venues, such as auditoriums, are installed with room 
loops. You can use a neckloop at home to connect to your laptop, iPhone, audiobooks, 

https://www.advancedbionics.com/us/en/home/explore/explore
https://www.advancedbionics.com/us/en/home/contact-us/2/services-support-faq
https://www.cochlear.com/us/en/home
https://support.cochlear.com/us/en/support/home
https://www.medel.com/en-us
https://www.medel.com/en-us/support
https://www.cochlear.com/us/en/home/products-and-accessories/cochlear-baha-system/baha-6-max-sound-processor
https://www.cochlear.com/us/en/home/products-and-accessories/cochlear-osia-system/osia-sound-processor
https://earlens.com/
https://youtu.be/n9G_pvcdByk
https://youtu.be/n9G_pvcdByk
https://www.hearingloss.org/wp-content/uploads/documents/advocacy-resources/githl/GITHL-Ask-Audi-4x6-8.31.2024-1.pdf
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etc., devices to send the sound to your hearing aids — just by plugging in the neckloop 
to your headphone jack and turning on your telecoil. 
 
Click Here for more information on hearing loop resources. 

Where are Loops in Washington State? Click Here 

Click Here for information on my favorite amplified neckloop, CLA7v2, purchased on 
eBay, since it is no longer manufactured. 
 
Loop Installer: Click Here 
Hearing Loop Installers Verification List in Europe: Click Here 
 
If you have one to recommend, please send us the information. Disclaimer: Please vet 
these companies, as you would normally do, for your own situation. 
 
 
 

HEARING LOSS ASSOCIATION OF AMERICA 

Hearing Loss Association of America (HLAA) website, Click Here 

HLAA Information Streams Click Here 

Subscribe to HLAA communications and updates 
 
Social Media 

• HLAA Facebook 

• HLAA X (formerly Twitter)  

• HLAA Instagram 

• HLAA LinkedIn 

• HLAA Official Community and Support Facebook 
 

HEARING LOSS ORGANIZATIONS 

• AARP Hearing Aid Benefit 

• Abused Deaf Women's Advocacy Services (ADWAS) ASL Deaf Hotline  

• Academy of Doctors of Audiology (ADA) 

• ACI Alliance 

• ADA National Network 

https://www.hearingloss.org/advocacy-and-resources/get-in-the-hearing-loop/get-in-the-hearing-loop-resources/
https://hearingloss-wa.org/what-we-do/lets-loop-seattle/
https://www.oaktreeproducts.com/img/product/description/CLEARSOUNDS-NECKLOOP-FAQ.pdf
https://completehearingsolutions.org/
https://iscve.org.uk/
https://www.hearingloss.org/
https://www.hearingloss.org/media-and-publications/hlaa-news-and-updates/
https://www.facebook.com/HearingLossAssociation
https://x.com/HLAA
https://www.instagram.com/hearinglossassociation/
https://www.linkedin.com/company/hlaa
https://www.facebook.com/groups/363776767846053/
https://hearingreview.com/hearing-products/hearing-aids/soundly-launches-aarp-hearing-care-program-with-member-discounts-unbundled-pricing-model?utm_campaign_type=newsletter&_hsenc=p2ANqtz-8WdNDTeHgB-870RBQZqpaNK81_gKc9ayAZvGjyVlWq22bZk8ebIc1s5JQXMjysv7zZlXFvHSx995AlRsEHr2RwD3hDqA&_hsmi=433440088
https://www.adwas.org/
https://www.audiologist.org/
https://www.acialliance.org/page/AboutACIA
https://adata.org/find-your-region
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• Advanced Bionics, cochlear implant manufacturer 

• The Alexander Graham Bell Association for the Deaf and Hard of Hearing 
(AG Bell) 

• Allvida, global MedTech solutions that include Listen Technologies, Ampetronic, 
and Contacta 

• American Academy of Audiology (AAA) 

• Practice Guidelines and Standards (AAA) 

• American Academy of Otolaryngology-Head and Neck Surgery (AAO-HNS) 

• American Association of People with Disabilities (AAPD) 

• American Cochlear Implant Alliance (ACI) 

• American Speech-Language-Hearing Association (ASHA) 

• American Tinnitus Association 

• Ampetronic 

• Association of Court Reports and Captioners (NCRA) 

• Association of Late-Deafened Adults (ALDA) 

• Association of Medical Professionals with Hearing Losses (AMPHL) 

• Audio Directions 

• Audiology Practice Standards Organization (APSO) 

• Audiology Pocket Guides (nycaud.com) 

• Aurahear (Auracast News) 

• Bar Association - Deaf & Hard of Hearing (DHHBA) 

• Bionics Institute 

• Bluetooth Special Interest Group (Bluetooth SIG) 

• British Academy of Audiology 

• British Cochlear Implant Group 

• Canadian Academy of Audiology 

• Canadian Hard of Hearing Association (CHHA)  

• Captioning, Activism and Community (CCAC) 

• CART — Remote Conference Captioning (RCC), California.  

https://www.advancedbionics.com/us/en/home
https://www.agbell.org/
https://allvida.com/
https://www.audiology.org/
https://www.audiology.org/practice-resources/practice-guidelines-and-standards/
https://www.entnet.org/
https://www.aapd.com/
https://www.acialliance.org/page/adultcandidacy?&gad_source=1&gad_campaignid=417249242&gbraid=0aaaaadev36bhvjv1__0ct6yefuzcpfc3b&gclid=cj0kcqjwof_qbhcgarisadamzofoywyyl61dmzf-th2aueuoldr0rc5ohm2fmeml8qnxdpqhbs1n3voaai_qealw_wcb
https://www.asha.org/
https://www.ata.org/
https://www.ampetronic.com/
https://www.ncra.org/ncra-prolink
https://alda.org/
https://www.amphl.org/
https://ad4h.com/
https://www.audiologystandards.org/
https://www.nycaud.com/shop/pocket-guides
https://aurahear.com/
https://www.deafbar.org/
https://www.bionicsinstitute.org/
https://www.bluetooth.com/
https://baaudiology.org/conference/
https://www.bcig.org.uk/
https://canadianaudiology.ca/what-we-do/conference/program/
http://www.chha-hamilton.ca/
https://ccacaptioning.org/
https://hamiltonrelay.com/california/how-it-works/rcc-remote-conference-captioning.html
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• CART – Hamilton Relay, Washington 

• Center for Hearing Access at the Shedd Institute (CHA) 

• Childress, Tina - Audiologist 

• Coalition for Global Hearing Health (CGHH) 

• Cochlear Americas — cochlear implant manufacturer 

• Cochlear Implant International Community of Action (CIICA) 

• Consumer Reports – Hearing Aids 

• Contacta 

• Deaf and Hard of Hearing Bar Association (DHHBA)  

• Deafness Forum of Australia 

• Deafness Foundation Australia 

• Deafopia 

• Dementia Action Collaborative, Washington State 

• Disability Rights Washington 

• Ear Community 

• ear-to-me.com 

• Europäische Union der Hörakustiker (hearing acoustics) (EUHA) 

• European Association of Cochlear Implant Users (EURO-CIU) 

• European Association of Hearing Care Professionals (AEA) 

• European Federation of Hard of Hearing People (EFHOH) 

• Gathering Sound 

• The Global Alliance of Speech-to-Text Captioning 

• Hands United 

• Hands & Voices 

• Hear4Hope 

• Hearing Link (Part of Hearing Dogs for Deaf People) 

• Hearing Health Foundation (HHF) HHF has a free magazine 

• Hearing Health & Technology  

• Hearing Industries Association 

https://hamiltonrelay.com/washington/
https://centerforhearingaccess.org/about/
https://tinachildressaud.com/
https://coalitionforglobalhearinghealth.org/overview/
https://www.cochlear.com/us/en/home
https://ciicanet.org/
https://www.consumerreports.org/search/?query=hearing%20aids
https://contactainc.com/
https://deafbar.org/
https://www.deafnessforum.org.au/
https://www.deafness.org.au/
https://deafopia.com/
https://www.dshs.wa.gov/altsa/dementia-action-collaborative
https://disabilityrightswa.org/?link_id=12&can_id=b83279fec72655360301a1b073f205bd&source=email-leslies-blog-for-action-network-2&email_referrer=email_2714348&email_subject=share-your-input-with-disability-rights-washington&&
https://earcommunity.org/
https://ear-me.com/category/hearing-science-auditory-research/
https://www.euha.org/en/become-a-member/
http://eurociu.eu/
https://www.aea-audio.org/portal/index.php/member-countries
https://www.efhoh.org/
https://gatheringsound.com/
https://speechtotextcaptioning.org/
https://handsunitedor.org/?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEydnZkWHV0WHBtaldvTUFPdXNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7VMJfxap7LllwmLR4lpW8BKREdlp_O3qBHa6e2wJnmQjtEVr7Ui8Hi4b3IWw_aem_L2JPIMAxdPrLC5cT93_9hg
https://www.handsandvoices.org/
https://www.hear4hope.org/
https://www.hearinglink.org/
https://hearinghealthfoundation.org/
https://hearinghealthmatters.org/
https://betterhearing.org/
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• Hearing Loss Association of America (HLAA) 

• Hearing Loss Association of America (Local Chapters) 

• Hearing Review  

• Hearing Speech and Deaf Center 

• Hearing Tracker 

• Humelan 

• Ida Institute (dissolved, legacy work available) 

• Industry-Consumer Alliance Access for Technology (ICAAT) 

• International Federation of Hard of Hearing People (IFHOH) 

• International Hearing Loop Manufacturers Association (IHLMA) 

• International Hearing Society 

• ISCVE – Hearing Loop Installers in Europe 

• Job Accommodation Network (JAN, Employment, Workplace) 

• Let's Loop Seattle 

• Loop America 

• Listen Technologies 

• Med-El cochlear implant manufacturer 

• Meryl.net (Meryl K. Evans) 

• National Court Reporter Association (NCRA) 

• NIH-NIDCD 

• NIHR University College London Hospitals Biomedical Research Centre 

• Northwest Academy of Audiology (NWAA) 

• Office of Deaf & Hard of Hearing (DSHS), Washington State 

• Olson, Cliff - Audiologist 

• Ombudsman, Washington State 

• NIH Guide to Hearing Aids 

• Paid Research Opportunities 

• Pindrop Foundation 

• Puget Sound Association for the Deaf (PSAD) 

https://www.hearingloss.org/
https://www.hearingloss.org/get-involved/hlaa-chapters/find-a-chapter/
https://hearingreview.com/
https://hsdc.org/
https://www.hearingtracker.com/
https://www.humelan.com/
https://idainstitute.com/
https://allianceforaccess.org/
https://www.ifhoh.org/
https://ihlma.org/
https://www.ihsinfo.org/home
https://iscve.org.uk/
https://askjan.org/index.cfm
https://loopseattle.org/loops-in-seattle-3/
https://time2loopamerica.com/
https://www.listentech.com/
https://www.medel.com/
https://meryl.net/
https://www.ncra.org/ncra-prolink?Search=true&IsFirm=True&IsIndividual=True&ProfessionalTypeFilter=c8ebb07b-20b0-496f-a469-2616a6f20bd6
https://www.nidcd.nih.gov/health/age-related-hearing-loss?utm_source=NIDCD_PSeblast&utm_medium=email&utm_campaign=BHSMMay23
https://www.arc-nt.nihr.ac.uk/
https://northwestacademyofaudiology.wildapricot.org/
https://www.dshs.wa.gov/altsa/odhh
https://www.youtube.com/channel/UCpikvbsbLd6tMcuN7AEJ-1A/videos
https://www.waombudsman.org/
https://www.nidcd.nih.gov/health/hearing-aids
https://us8.campaign-archive.com/?u=596dc3d104cda2cbfb994bd69&id=196987818a
https://www.pindrop.org.nz/
https://www.psadeaf.org/
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• RNID-UK 

• SayWhatClub 

• Sertoma 

• ServiceSource, job search 

• Shedd Institute, Center for Hearing Access, Eugene, OR 

• Simeon (Auracast) 

• Sound Board, Medical Envoy 

• Washington State Department of Health & Human Services (DSHS) 

• Washington State Association of the Deaf (WSAD) 

• Washington State Senior Lobby 

• TDIforAccess, Inc, (TDI) 

• Tinnitus Hub 

• Usher Syndrome Coalition 

• Williams AV, formerly Williams Sound 

• Zotero Library for Assistive Listening 
 

HEARING LOSS SUPPORT GROUPS 

Starting a Hearing Loss Support Group? Here are some resources: 

• Start a Hearing Loss Group Click Here 
• Start an HLAA Chapter Click Here 

• Find a HLAA Chapter or Group (USA) Click Here 
 

HEARING NUMBER 

The Hearing Number is known clinically as the 4-frequency pure tone 
average, or the PTA4, which is the basis of the World Health 
Organization’s classification system for hearing. 

The Hearing Number indicates in decibels, or dB, the softest speech 
sound someone can hear. Everyone has two Hearing Numbers: one 
for their right ear and one for their left ear. The numbers can be as 
low as -10 dB and as high as 85 dB or more. Children often have 

https://www.neohear.com/2021/01/07/rnid-uk/
https://www.saywhatclub.org/
https://www.sertoma.org/Who-we-are/Our-Mission
https://www.servicesource.org/virginia-assistive-technology/
https://centerforhearingaccess.org/about/
https://simeoncanada.com/
https://www.envoymedical.com/the-sounding-board?utm_campaign=Sounding%20Board%20Update&utm_medium=email&_hsenc=p2ANqtz-8TZ7lNG-Jy4m-NgzmDS6d9aaZd2XAojNbDkrq8AyBHDrI_1DYH3oiprcB2DM7ze4A8mVSQM7KWDAxZWpXUajzALTBMzA&_hsmi=422498710&utm_content=422502986&utm_source=hs_email
https://www.dshs.wa.gov/
https://wsad.org/
https://waseniorlobby.org/
https://tdiforaccess.org/about-tdi/
https://www.tinnitushub.com/
https://www.usher-syndrome.org/
https://williamsav.com/
https://centerforhearingaccess.org/library/
https://centerforhearingaccess.org/place-senior
https://www.hearingloss.org/get-involved/hlaa-chapters/start-a-chapter/
https://www.hearingloss.org/get-involved/hlaa-chapters/
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Hearing Numbers close to 0 dB, but everyone’s Hearing Numbers will 
increase over their lifetime with age-related changes in hearing. 

o Calculate your Hearing Number? ? Click Here  
o What is it used for? Click Here 

§ Track hearing ability over time. 
§ Do I need to consider an evaluation for Cochlear 

Implants? 
§ Do I need to consider more use of technology? 

o What is your Hearing Number? Click Here 
o Compute your Hearing Number Click Here 

§ Use your audiogram-scroll to bottom of page. 
o Use your Hearing Number Click Here 
o Resources Click Here 
o Hearing Number Handout - Fact Sheet Click Here 

 

 
 

HEARING RESEARCH 

The future state of hearing loss using Stem Cells & AI. Click Here 
"This was the first study that has 'rescued' hearing in aging mice. Click Here, and for 
another article, Click Here 
10% of Hearing Loss cases can be cured. What is the state of research for the rest? 
Click Here 
 

https://publichealth.jhu.edu/2025/johns-hopkins-makes-it-easy-and-free-to-know-your-hearing-numbers-with-new-hearing-test-app
https://chatgpt.com/share/6aaa13b1-9dfc-83e8-a4ad-f5bfa4e96920
https://www.hearingnumber.org/what-is-the-hearing-number/
https://www.hearingnumber.org/get-your-hearing-numbers/
https://www.hearingnumber.org/using-the-hearing-number/
https://www.hearingnumber.org/for-health-professionals/
https://www.hearingnumber.org/wp-content/uploads/2025/05/HearingNumber_Factsheet_cJHBloomberg_May2025.pdf
https://www.youtube.com/watch?v=RojesB-nEZQ
https://www.eurekalert.org/news-releases/990641?utm_source=hearingtracker.com&utm_medium=newsletter
https://focus.masseyeandear.org/striving-to-develop-treatment-options-for-genetic-hearing-loss/?utm_source=hearingtracker.com&utm_medium=newsletter
https://youtu.be/fpQfHfe6kVc?si=gUVpO3Ojy414ONDz
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HEARING TESTS - ONLINE  

• Paper/pencil hearing test (download), Click Here 

• How Reliable are at-home hearing tests? Click Here  

• CNET: Best On-line Hearing Tests 2026 Click Here 

 
HIDDEN HEARING LOSS, COCHLEAR SYNAPTOPATHY 

Do you have a normal audiogram but problems hearing in background noise? You may 
have a hidden hearing loss, which is called “Cochlear Synaptopathy”.  
 

• “Test finds Hearing Loss Doctors Cannot Detect” Click Here 
• ACT Test for Hearing in Background Noise Click Here 

• QuickSIN Test for Hearing in Background Noise Click Here 
 

• 2026 02 Is there a relationship between Hidden Hearing Loss and Diabetes 2? 
Click Here 
 

• 2026 01 Forbes showcases a drug development company, Cilcare, that is testing 
drugs, using clinical trials targeting this hearing deficiency. Click Here. 
 

• 2023 09 Dr. Cliff Olson addresses the 4th type of hearing loss, and calls it, 
“hidden hearing loss.” Click on the link HERE and fast-forward to 0:07:20  
 

• 2022 07 Diagnosing Hidden Hearing Loss, NIH, Click Here 
 

• 2022 04 What is hidden hearing loss? Click Here  
 

• 2020 01 “Popular Science” article about Hidden Hearing Loss. Click Here. 
 

This condition involves the connection between the auditory nerve in the brain and the 
hearing organ. Testing in newborns use this Auditory Brainstem Response (ABR) test, 
which is a non-invasive hearing and neurological test that measures how sound signals 
travel from the inner ear (cochlea) through the auditory nerve to the brainstem Click 
Here 
 

https://centerforhearingaccess.org/uploads/quick-hearing-check-2-pages/
https://heardothan.com/how-reliable-are-at-home-hearing-tests/#:~:text=Online%20tests%20are%20generally%20designed,understanding%20of%20your%20hearing%20needs.
https://www.cnet.com/health/medical/best-online-hearing-tests/
https://projects.research-and-innovation.ec.europa.eu/en/horizon-magazine/test-finds-hearing-loss-doctors-cannot-detect
https://www.youtube.com/watch?v=zSVeB5uVjZ4
https://www.youtube.com/watch?v=CaK6UP0W-9o&t=1s
https://hearinghealthmatters.org/hearing-news-watch/2026/cilcare-diamant-clinical-findings-diabetes-hearing-cognition/
https://www.cilcare.com/2026/01/14/cilcare-featured-in-forbes/
https://www.cilcare.com/2026/02/06/presentation-of-diamant-clinical-results/
https://hearinghealthmatters.org/thisweek/2025/cilcare-biotech-hearing-loss-treatment-cil001/
https://www.youtube.com/watch?v=9_IfNfCEFdU
https://www.nih.gov/news-events/nih-research-matters/diagnosing-hidden-hearing-loss?utm_source=hearingtracker.com&utm_medium=newsletter
https://hearinghealthfoundation.org/hidden-hearing-loss
https://www.popsci.com/story/health/early-hearing-loss/
https://chatgpt.com/share/6974e6d6-84bc-8012-bac5-6afffae23a51
https://chatgpt.com/share/6974e6d6-84bc-8012-bac5-6afffae23a51
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HIPAA 

Healthcare is required to protect patients' privacy under HIPAA and to provide 
accessibility for people with disabilities under the ADA.  
 
HIPAA protects patient privacy, specifically the confidentiality of Protected Health 
Information (PHI). It applies to healthcare providers, insurers, and their business 
associates. 
 
The Americans with Disabilities Act ADA) requires healthcare providers, including 
hospitals, clinics, and private practices, to offer full and equal access to services and 
facilities for people with disabilities. HIPAA and Counter Loops Click Here 
 
Communication access for people with hearing loss includes providing auxiliary aids 
and services. Healthcare providers are legally obligated to ensure effective 
communication, which may include ASL, assistive listening devices, CART, captioning, or 
using transcription apps. 

• HIPAA does not override ADA obligations. If a provider refuses to 
accommodate your hearing needs, citing HIPAA, they may be violating the ADA 
rather than protecting privacy. 

• Google Live Transcribe Google does not intend the use of Live Transcribe to 
create obligations under the Health Insurance Portability and Accountability Act, 
as amended ("HIPAA"). However, YOU using it for your own understanding is not 
a HIPAA violation. 

• There are HIPAA-compliant live transcription services and (BAAs) like Amazon 
Transcribe Medical, Otter.ai for Business, Zoom with BAA, VoiceToNotes, 
and Ava for Health. They offer end-to-end encryption, data deletion, and legal 
agreements (BAAs) to meet healthcare standards. Meaning healthcare providers 
should not use it to transcribe or store PHI on behalf of the patient. However, 
YOU using it for your own understanding is not a HIPAA violation. 

• Objections from staff often stem from misunderstanding. HIPAA restricts 
what THEY can do with your data — not what YOU can do to access it. 

• Patients have the right to use accessibility tools to understand their own 
care. HIPAA does not prohibit patients from using personal devices, such as Live 
Transcribe, to aid communication. 

Submitted by Alan Katsura, HLAA Diablo Valley Chapter 
 

HOSPITAL 

Clear Masks to allow for speech (lip) reading. Click Here 

https://centerforhearingaccess.org/uploads/hipaa-hearing-loops/?utm_source=hearingtracker.com
https://www.google.com/search?client=safari&rls=en&q=Google+Live+Transcribe&ie=UTF-8&oe=UTF-8&mstk=AUtExfCxqtxdKIqEtO_CbYwg4ZKmgPldz9qVo8h_s57wb8KBXOS4X0Ph9A30wts83LqVfl1rUZRRLTeR5xf15lRpNhu7DBcS6--xwd81VcJvouT-aRYxB-KDk07L6QfMGhLI10u52nqQVEtttBF4OMYwu9MIn78zpB4T2_UYzOBG0N8Jlt4&csui=3&ved=2ahUKEwimsIuj0-CRAxVVHEQIHTFDMCIQgK4QegQIARAC
https://www.google.com/search?client=safari&rls=en&q=Amazon+Transcribe+Medical&ie=UTF-8&oe=UTF-8&mstk=AUtExfCxqtxdKIqEtO_CbYwg4ZKmgPldz9qVo8h_s57wb8KBXOS4X0Ph9A30wts83LqVfl1rUZRRLTeR5xf15lRpNhu7DBcS6--xwd81VcJvouT-aRYxB-KDk07L6QfMGhLI10u52nqQVEtttBF4OMYwu9MIn78zpB4T2_UYzOBG0N8Jlt4&csui=3&ved=2ahUKEwimsIuj0-CRAxVVHEQIHTFDMCIQgK4QegQIARAD
https://www.google.com/search?client=safari&rls=en&q=Amazon+Transcribe+Medical&ie=UTF-8&oe=UTF-8&mstk=AUtExfCxqtxdKIqEtO_CbYwg4ZKmgPldz9qVo8h_s57wb8KBXOS4X0Ph9A30wts83LqVfl1rUZRRLTeR5xf15lRpNhu7DBcS6--xwd81VcJvouT-aRYxB-KDk07L6QfMGhLI10u52nqQVEtttBF4OMYwu9MIn78zpB4T2_UYzOBG0N8Jlt4&csui=3&ved=2ahUKEwimsIuj0-CRAxVVHEQIHTFDMCIQgK4QegQIARAD
https://www.google.com/search?client=safari&rls=en&q=Otter.ai+for+Business&ie=UTF-8&oe=UTF-8&mstk=AUtExfCxqtxdKIqEtO_CbYwg4ZKmgPldz9qVo8h_s57wb8KBXOS4X0Ph9A30wts83LqVfl1rUZRRLTeR5xf15lRpNhu7DBcS6--xwd81VcJvouT-aRYxB-KDk07L6QfMGhLI10u52nqQVEtttBF4OMYwu9MIn78zpB4T2_UYzOBG0N8Jlt4&csui=3&ved=2ahUKEwimsIuj0-CRAxVVHEQIHTFDMCIQgK4QegQIARAE
https://www.google.com/search?client=safari&rls=en&q=Zoom+with+BAA&ie=UTF-8&oe=UTF-8&mstk=AUtExfCxqtxdKIqEtO_CbYwg4ZKmgPldz9qVo8h_s57wb8KBXOS4X0Ph9A30wts83LqVfl1rUZRRLTeR5xf15lRpNhu7DBcS6--xwd81VcJvouT-aRYxB-KDk07L6QfMGhLI10u52nqQVEtttBF4OMYwu9MIn78zpB4T2_UYzOBG0N8Jlt4&csui=3&ved=2ahUKEwimsIuj0-CRAxVVHEQIHTFDMCIQgK4QegQIARAF
https://www.google.com/search?client=safari&rls=en&q=VoiceToNotes&ie=UTF-8&oe=UTF-8&mstk=AUtExfCxqtxdKIqEtO_CbYwg4ZKmgPldz9qVo8h_s57wb8KBXOS4X0Ph9A30wts83LqVfl1rUZRRLTeR5xf15lRpNhu7DBcS6--xwd81VcJvouT-aRYxB-KDk07L6QfMGhLI10u52nqQVEtttBF4OMYwu9MIn78zpB4T2_UYzOBG0N8Jlt4&csui=3&ved=2ahUKEwimsIuj0-CRAxVVHEQIHTFDMCIQgK4QegQIARAG
https://www.ava.me/healthcare
https://safenclear.com/product/the-communicator-surgical-mask-with-a-clear-window/
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HLAA Resources for Patients Click Here.  

Note:  the CAP form to be completed by hospital personnel. 
Washington State HLAA Hospital Kit Click Here 

Hospital Kit from HLAA Indianapolis Click Here 

Communication During Tests and Procedures Click Here 

Brochure Example for Healthcare Click Here 

Printable Communication Aids (Swedish Hospital, Seattle, WA) 

• I am hard of hearing; I am deaf 

• I am deaf-blind 

• I am deaf, and I speak 

• I am deaf and cannot speak 

• I am deaf and I use sign language/tactile sign language 

• I use hearing aids 

• I read lips 

• I require interpretation 
 

HOW LOUD IS TOO LOUD?  

 
Here is a bookmark giving a chart of decibels and hearing loss impact. 
Click Here and download this to your computer and print it. 
 
Printer Settings: 
 
o Use 8 ½ x 11-inch paper 20 lb (or card stock) 
o Print in color 
o Print on both sides back-to-back - “flip on long edge” 
o Use “auto” orientation (or portrait) 
o Cut it out to use it 
 
 

HYPERACUSIS  

When everyday sound levels become unbearably loud and painful. Click Here  
Several types of sounds have been identified. Click Here 
 
Hyperacusis Research. Click Here 
 

https://www.hearingloss.org/advocacy-and-resources/communication-access-in-health-care/resources-for-patients/
https://hearingloss-wa.org/a-hospital-kit-for-people-with-hearing-loss/
https://www.hlaa-indianapolis.org/resources/hospital-kits
https://www.hearingloss.org/resources/health-care-communication-during-tests-and-procedures/
https://www.acdhh.org/media/1055/healthcare-communication-brochure-hoh.pdf
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-small-deaf.pdf?rev=43b50f5826804090a7f8fe727c971b21&hash=B9210CD25298B29791A090432CF72E50
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-deaf-blind.pdf?rev=72236d96036147c8919fc4b8b61ef9a2&hash=EAA73F5884AF6537ABF037BDA8EDD8BB
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-deaf-and-i-speak.pdf?rev=48f16ef509be462db71decdeb2834158&hash=411C12109FAEC0CCFDB34B29484E6DC3
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-hear-cannot-speak.pdf?rev=08f41da1bb6a4b1c96a561df886e99bb&hash=0C97A4F4C14F7019BAF3B9BA330C2EB0
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-deaf-and-i-use.pdf?rev=54dca4ccae89472bb94c23c66510c9c5&hash=29891336A998951D4CF9B5A12EBC6DCA
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-hearing-aids.pdf?rev=2b0c02102d8f47e1a5f3896c98190d43&hash=D08FCAD14365476480E1C3224CD01847
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-read-lips.pdf?rev=35864a9bdad04be1acbb6489707d9819&hash=CFCAC23915FD831427E0F5A68C352144
https://www.swedish.org/-/media/project/psjh/swedish/files/patients-and-visitors/com-alert-i-require-interpretation.pdf?rev=b57e58a20c98493498270fdc8955ffd4&hash=5F5CC0ACC6E529356487A549A8BB2500
https://drive.google.com/file/d/1Mjip-Xpt9HyiU7fJ-prIAPA6Donf0fDQ/view
https://drive.google.com/file/d/1Mjip-Xpt9HyiU7fJ-prIAPA6Donf0fDQ/view
https://hearinghealthfoundation.org/blogs/understanding-pain-signals-triggered-by-damage-to-the-inner-ear
https://hearinghealthfoundation.org/blogs/the-5-distinct-sound-hypersensitivity-disorders?bbeml=tp-6L4pKf-Ns0KxlrPyczMWQg.j2KlEpk1itUeV3dytLpZO8A.rtgiMRkoeKE-xRRPaLNSbMg.lHjkX3qtlCkGg4-As0L-lDg
https://view.publitas.com/p222-4764/hearing-health-winter-2026-issue/page/42-43?bbeml=tp-6L4pKf-Ns0KxlrPyczMWQg.jAtVRUAzDkkCqAmUr3gOyoA.rZyPFBCIRV0Kuv0Y6QwSzdA.liQh4YtKv10ivqYRdThJ8Gg
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INTERPRETING 

American Sign Language (ASL) 

Seattle Public Library offers an app to learn ASL Click Here 

OmniBridge shows automated sign language interpretation. Click Here 

Sign-up Google Chrome Extension provides sign language interpretation. Click Here 

Sign Language Resources Click Here 
Jeenie, translation and interpretation service. Click Here 

Follow the development of an Artificial Intelligence (AI) ASL Interpreter by signing up 
for their newsletter. Click Here 
 

Pro-Tactile Interpreting 

ProTactile interpreting is a communication method focused on touch and physical 
contact, primarily used by and developed within the DeafBlind community. It 
emphasizes a two-way exchange of information through touch, rather than a one-way 
relay of visual information, i.e., American Sign Language. Click Here  
 

Oral Transliteration 

Oral transliteration is a communication method where a person silently mouths spoken 
words, often with gestures, to help individuals who are deaf or hard of hearing, who rely 
on speechreading, understand the message. It's used in various settings, like 
educational environments, religious services, and job interviews, to facilitate 
communication between hearing and non-hearing individuals. 
 

Cued Speech Transliterator 

Cued Speech, also known as Cued Language, facilitates communication for 
individuals who are deaf or hard of hearing by visually representing spoken language 
through handshapes and placements around the face. This differs from sign language, 
which lacks its own grammar and sentence structure and instead uses hand cues to 
make spoken language visible. Cued Speech is used alongside or instead of spoken 
language to enhance communication and literacy development. 
 

https://learn.mangolanguages.com/pathway/from/en-US/to/ase/0/asl
https://omnibridge.ai/barrier-breakers-omnibridge-is-one-step-closer-to-release/
https://www.signupmedia.com/
https://tinachildressaud.com/category/information-and-resources/sign-language/
https://jeenie.com/the-language-list/
https://sign-ai.com/2025/09/05/sign-ai-deaf-led-innovation-in-ai-accessibility-and-sign-language-technology/
https://www.protactilelanguageinterpreting.org/
https://www.google.com/search?client=safari&sca_esv=bf242ef3a2c390d8&rls=en&q=Cued+Language+Transliteration+%28CLT%29+professional&sa=X&ved=2ahUKEwjoueGetoOPAxULEDQIHe6iDzAQxccNegQIHBAB&mstk=AUtExfAq2pZi9Q7IpYtRweTJHajIQWDXNEQLAPUgA8H_ibV3kwkJOpSa22SLMlJySa03cgzd-exf0gJyV64GayyzGC4czqE26k3WvuVLlLeH__ZAm-PKruKeX5Knwl040Vw2-4CbHQt5A2gSsp44Q8ZF-qWyoCBNEG6mQvp1B0uFdsbDnE6ApnXDrEcbgvyt2jgnlqry&csui=3
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Cued Speech is not a language itself, but rather a visual support system for spoken 
language. It is a manual representation of the phonological structure of a spoken 
language, like English. 
 

LIBRARIES  

Zotero —  Collection of Hearing Loss Resources. Collections are on the left; 
resources are in the middle; details here 
 
Washington Assistive Technology Lending Library (WATAP) Local libraries, e.g.  
National Institutes of Health. (NIH) — National Institute on Deafness and Other 
Communication Disorders, Multimedia Library  
Share our multimedia content! Click the thumbnail to view, use the sharing tools, and 
see the embeddable code. Information on our website is in the public domain. Still, we 
appreciate it when you link to the source and give credit to the National Institute on 
Deafness and Other Communication Disorders, National Institutes of Health. 
 

JEWELRY  

Both for appearance and for securing hearing aids, jewelry may help.  
Deafmetal Click Here 
Fits onto Glasses Click Here 
AirPod Necklace Click Here 
 

LIP READING/SPEECHREADING  

Lip reading/speech reading activates the brain region like real speech. Click Here 
Introductory remarks: Click Here 

Websites: 
1. https://hearinglosslive.com/lipreading-classes/ 
2. https://lipreadingpractice.co.uk/ 
3. https://www.lipreading.org/ 

 

MASKS 

Need a letter to your healthcare provider about your ability to communicate with masks? 
Click Here 
Face masks that have clear windows for mouth are also available Click Here 
 

https://www.zotero.org/groups/4576636/hearing_loops/collections/SGUP8VI5
https://www.hearingloop.org/library/
https://watap.org/loan
https://www.nidcd.nih.gov/news/multimedia-library?utm_source=NIDCD_PSeblast&utm_medium=email&utm_campaign=NPYHMOct24
https://deafmetalusa.com/products/double-safety-ring-in-silver-or-microplated-gold?variant=48417153614126&currency=USD&utm_medium=product_sync&utm_source=google&utm_content=sag_organic&utm_campaign=sag_organic&gad_source=1&gad_campaignid=21898606743&gbraid=0AAAAABjrPSmwuWq_JJeJsVNyFLJC9lbRC&gclid=CjwKCAjwqJXUBhBNEiwA8BgG7t96bYzptGG7o9-mvpBsTKGHZGH6_ZUYmndN5h5d7xi8trt3H-EenBoC7doQAvD_BwE
https://www.etsy.com/listing/1137867292/hearing-aid-retainer-for-glasses-secure?ls=a&external=1&rec_type=ad&ref=pla_similar_listing_top-3&sr_prefetch=0&pf_from=listing&bes=1&plkey=Eu4VwKy3FSNF2sSg0q2f0JHjnQ06%3ALT6fc0a2cb50187f6defaf0edca6c8e448644b87d1
https://www.etsy.com/listing/4348896229/earplugs-chain-necklace-earplug-loop?ls=a&ga_order=most_relevant&ga_search_type=all&ga_view_type=gallery&ga_search_query=hearing+aid+jewelry&ref=sc_gallery-1-5&sr_prefetch=1&pf_from=search&pro=1&bes=1&sts=1&plkey=EuXURTZ59ZYOAo5ziK_Ud9i39793%3ALT833a36a6fe5cb8213165935c994ef9edc8a140cb
https://news.umich.edu/lip-reading-activates-brain-regions-similar-to-real-speech/?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.wikihow.com/Read-Lips
https://hearinglosslive.com/lipreading-classes/
https://lipreadingpractice.co.uk/
https://www.lipreading.org/
https://hearingloss-wa.org/need-clear-masks-in-healthcare-settings-use-this-letter/
https://safenclear.com/product/the-communicator-surgical-mask-with-a-clear-window/
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MEDICAL ID BRACLET 

Should I wear a Medical ID Bracelet? Click Here 
Medic Alert Foundation CDC Click Here 
 

MÉNIÈRE'S DISEASE 

This disease is named after the French physician who discovered it, Prosper Ménière, in 
1861. It is spelled Ménière's and Ménière's. 

National Institutes of Health Discussion (NIH) 

Ménière's Support Group via Zoom, HLAA Peninsula Chapter, 2nd Friday of the month, 
noon-1:00 pm. Email info@hearinglosspen.org to receive an invitation to the meeting.  

Watch the Ménière's 2025 Symposium of lectures. Click Here 

Vanderbilt Support Group, Click Here 

Trial, Phase 3 Treatment for Ménière's Disease, Click Here and Click Here for its FDA 
Approval 
 

MICROPLASTICS AND HEARING LOSS 

To read about this, Click Here 
 

MOVIES 

• Sound of Metal: Amazon Prime Video Click Here  

• CODA: Apple TV Video Click Here  

• We Hear You Now – a Hearing Loss Documentary. Click Here 

• Wonderstruck: Amazon Prime Video Click Here  

• The Miracle Worker: Amazon Prime Video Click Here 

• Rally Caps, released in Sept 2024, is a film that takes on the stigma of hearing 
loss, mental health & bullying. Click Here 

 

MUSIC AND MUSICIANS 

• Best Hearing Aid Music Settings? Click Here 

• Musicians and their audiograms Click Here 

https://www.healthyhearing.com/report/53434-Hearing-loss-deafness-medical-id-bracelets
https://www.medicalert.org/medical-conditions/
https://www.nidcd.nih.gov/health/menieres-disease
mailto:info@hearinglosspen.org
https://hearinghealthfoundation.org/menieres-disease-symposium?bbeml=tp-6L4pKf-Ns0KxlrPyczMWQg.jn6iaPBK_1E6tgFMO-laMww.rapjENwX470212XEDenRZog.ljwy7WGvnp0GokNj5bjhehw
https://news.vumc.org/2018/10/25/new-support-group-formed-for-patients-with-menieres-disease/#:~:text=With%20this%20in%20mind%2C%20Vanderbilt,and%20research%20and%20treatment%20options.
https://hearinghealthmatters.org/hearing-news-watch/2024/spi-1005-phase-3-menieres/
https://hearinghealthmatters.org/hearing-news-watch/2025/sound-pharma-spi-1005-fda-breakthrough/
https://hearinghealthmatters.org/hearing-news-watch/2024/microplastics-hearing-loss-balance-inner-ear/?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.amazon.com/Sound-Metal-Riz-Ahmed/dp/B08KZF3S81/ref=sr_1_2?crid=24GDRZW19SLBG&dchild=1&keywords=sound+of+metal&qid=1629973193&sprefix=sound+of+metal%2Caps%2C230&sr=8-2
https://tv.apple.com/us/movie/coda/umc.cmc.3eh9r5iz32ggdm4ccvw5igiir?ctx_brand=tvs.sbd.4000&ign-itscg=MC_20000&ign-itsct=atvp_brand_omd&mttn3pid=Google%20AdWords&mttnagencyid=a5e&mttncc=US&mttnsiteid=143238&mttnsubad=OUS2019906_1-538684412088-c&mttnsubkw=123558112946__9NShTHdo_&mttnsubplmnt=
https://www.youtube.com/watch?v=xed9FhxpUEM
https://www.amazon.com/gp/video/detail/B089YBB4H1/ref=atv_dl_rdr?autoplay=1
https://www.amazon.com/s?k=miracle+worker+helen+keller&crid=1OL167WR8ZIJZ&sprefix=miricle+worke%2Caps%2C171&ref=nb_sb_ss_ts-doa-p_1_13
https://www.hearingtracker.com/press-releases/phonak-advanced-bionics-sponsor-rally-caps-new-family-film-released-on-september-10?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.youtube.com/watch?v=5h_v9JBRvEw
https://hearingreview.com/hearing-loss/patient-care/counseling-education/what-to-tell-audio-engineers-about-equalizations-for-their-hearing-loss?utm_term=HR%20Insider%20August%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz--xzBarsh1YsM5xqwCx4V-0cI6YhPqBS8fYXurSbOlPCAalGR9oeZvsLVz0Cqcdom_D-wj6h515_z9UfXows5LCTtlZTg&_hsmi=432910752&utm_source=newsletter
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• Phonak Active Vent Receivers Click Here 

• HLAA gives several ideas and websites to help enhance your listening experience. 
Click Here 

• Earlens is an expensive hearing aid that covers a broader frequency range and is 
therefore used by some musicians. 

• How to use Bluetooth and Hearing Aids for a live performance. Click Here 

• Association of Adult Musicians with Hearing Loss Click Here 
• Musicians face a higher rate of Tinnitus, hearing loss & Hyperacusis Click Here 

 

MUSICAL EAR SYNDROME 

What is Musical Ear Syndrome? Click Here 

Listen-2-Life Blog Click Here 

Three Facebook Support Groups: 

• Click Here 

• Click Here 

• Click Here 

OTOTOXIC DRUGS 

Drugs causing hearing loss 

• Medications Can Cause Hearing Loss. Click Here 

• Information on ototoxic research — NIH Click Here 

• List of Ototoxic Drugs Click Here 
 

PERRAULT SYNDROME 

For details on this rare genetic hearing loss disease, Click Here 
 

QUESTIONNAIRES 

There are three common questionnaires that are used by audiologists: APHAB, COSI, 
IOI-HA. It is helpful to fill out the APHAB questionnaire before your visit to your 
audiologist, to let them know which hearing situations are the most difficult for you. You 
can also do this regularly, for your records, to keep and track your progress. 

https://www.youtube.com/watch?v=1JeTo5P32R8
https://www.hearingloss.org/what-people-with-hearing-loss-can-learn-from-professional-musicians/?utm_source=rss&utm_medium=rss&utm_campaign=what-people-with-hearing-loss-can-learn-from-professional-musicians/?&utm_source=HLAAFeeds&utm_medium=email
https://www.hearingloss.org/what-people-with-hearing-loss-can-learn-from-professional-musicians/?utm_source=rss&utm_medium=rss&utm_campaign=what-people-with-hearing-loss-can-learn-from-professional-musicians/?&utm_source=HLAAFeeds&utm_medium=email
https://earlens.com/
https://hearingreview.com/hearing-loss/hearing-loss-prevention/music-entertainment/how-to-use-bluetooth-and-hearing-aids-for-a-live-performance?utm_term=HR%20Insider%20Mar%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsmi=298122791&_hsenc=p2ANqtz-_1LusJPg2gqzfvyqphHE91KlbEvOY55Q6_ow2GsR61rQsivG1Ys1QMMyvwyGR_8JcdKeu0MnLrK8VviX0N8Fq7HRGvbQ&utm_source=newsletter
https://www.musicianswithhearingloss.org/wp/
https://hearingreview.com/hearing-loss/tinnitus/study-musicians-face-significantly-higher-rates-of-tinnitus-hearing-loss-and-hyperacusis?utm_term=HR%20Insider%20Feb%202026&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-9W29ST5dNbxZ-wmd5DP-Vv0F-5h2JqhbW4H0UbkdOzA87Bos98lUyuZaLcgOM6Q9Ru6lZfgTXiRhs6hIuKmFGRPljZ0g&_hsmi=404405510&utm_source=newsletter
https://my.clevelandclinic.org/health/diseases/musical-ear-syndrome
https://www.listen-2-life.com/blog/phantom-orchestras-and-musical-hallucinations/#:~:text=Musical%20hallucinations%20are%20also%20known,no%20one%20else%20can%20hear
https://www.facebook.com/groups/1921429518120623
https://www.facebook.com/groups/844520222327257
https://www.facebook.com/groups/237667283585571
https://www.youtube.com/watch?v=5SppYRwqltM
https://www.nidcd.nih.gov/news/multimedia/protecting-hearing-ototoxic-drugs-lisa-cunningham-nih
https://www.soundrelief.com/list-of-ototoxic-medications/
https://www.manchester.ac.uk/about/news/genetic-causes-of-rare-condition-linked-to-hearing-loss-and-infertility-found/#:~:text=Latest%20research%20led%20from%20Manchester,developmental%20delay%20and%20nerve%20damage.?utm_source=hearingtracker.com&utm_medium=newsletter
https://harlmemphis.org/abbreviated-profile-of-hearing-aid-benefit-aphab/
https://www.designeraudiology.com/wp-content/uploads/2016/02/COSI-Questionnaire.pdf
https://harlmemphis.org/international-outcome-inventory-for-hearing-aids-ioi-ha/
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There is also a questionnaire that you can use, yourself, to assess your initial hearing 
loss. Click Here 
 
 

QUICKSIN TEST 

QuickSIN Test (SIN = Speech in Noise) 
The inability to hear voices in background noise is not measured on the hearing test. 
People with normal hearing can also have difficulty understanding speech in noise and it 
is often called the “Cocktail Party Problem”.  Dr. Cliff Olson, Au.D explains this 
phenomenon in a recent video. Click Here 
 
Even though testing for it, is a “Best Practice” in audiological care, you still may need to 
ask for it. The QuickSIN Test is one of the tests that can be given, in addition to your 
hearing test to assess your ability to hear in background noise. If given, the score 
typically appears at the top of your audiogram. Compare your SNR Loss to this chart: To 
view a video explanation of the QuickSIN test, Click Here  
 

 
 
Here is a new test being developed called the EarDiTech Click Here 
 

REAL EAR MEASUREMENT  

Real Ear Measurement (REM) is the most important best practice. Click Here 
 

SCHOLARSHIPS 

Scholarships involving Hearing Loss Click Here 
Scholarships for full-time graduate students earning an AuD or PhD in audiology Click 
Here 
 

https://hearingloss-wa.org/wp-content/uploads/HHIA-Hearing-Handicap-Inventory-for-Adults.pdf
https://streamyard.com/watch/y2efEM4Gx5Tm
https://www.youtube.com/watch?v=CaK6UP0W-9o
https://www.thedeeping.eu/2026/07/13/the-test-that-finds-the-hearing-loss-doctors-cannot-detect/
https://www.youtube.com/watch?v=cHR0Oa6I-wY&t=8s
https://hearingloss-wa.org/scholarships-available-for-students-with-hearing-loss/
https://www.audiology.org/foundation/our-work/scholarships-and-awards/
https://www.audiology.org/foundation/our-work/scholarships-and-awards/
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SHHH HISTORY 

SHHH Journal history 1980 to 1993. “The Human Side of Hearing Loss”, written by 
Howard E “Rocky” Stone, Click Here 
 

SLEEP AND HEARING LOSS 

In a Hearing Loss and Sleep Study, the authors write, "We hypothesize that sleep 
disturbances are associated with hearing loss. With a higher prevalence of both sleep 
disturbances and hearing loss among older people, we also explored how the 
associations might differ by age. Click Here 
 

SMARTPHONES 

The FCC requires all mobile phones to be hearing aid-compatible. Click Here 
Made for iPhone Listing Click Here 
 

SPANISH RESOURCES 

Resources for Hispanic/Latino/a/x Individuals with Disabilities: 
 

• NIDILRR-funded Resources for Latinx/Hispanics with Disabilities and Their 
Families 

• Deaf Latinos y Familias Organization (English/Español) 

• National Coalition for Latinxs with Disabilities (English/ Español) 

• NAMI — La salud mental en la comunidad latina (Español) 

• NARIC — Encontrar recursos en su comunidad (Español) 
 

SPEECH IN NOISE 

The inability to hear voices in background noise is called the "Cocktail Party Problem”. 
This difficulty is not measured by your hearing test; it is a brain thing.  Hearing aids can't 
really address that situation adequately. To assess your problem, you need to ask for one 
of several special tests, such as the QuickSIN test. LACE, an auditory training app has 
also proven to help address this problem. To watch the video on “Hearing in Noise: Why 
It’s So Difficult and What Helps?” Click Here. 
 

https://hearinglossdv.org/rocky-stone-hlaa-founder/
https://www.sciencedirect.com/science/article/pii/S2667343624000118?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.fcc.gov/document/fcc-requires-all-mobile-phones-be-hearing-aid-compatible
https://support.apple.com/en-us/106341
https://adapacific.us5.list-manage.com/track/click?u=6df066ba31e8d8962f4ac9470&id=01ad654fae&e=0f0679bf39
https://adapacific.us5.list-manage.com/track/click?u=6df066ba31e8d8962f4ac9470&id=01ad654fae&e=0f0679bf39
https://adapacific.us5.list-manage.com/track/click?u=6df066ba31e8d8962f4ac9470&id=07b3983c3f&e=0f0679bf39
https://adapacific.us5.list-manage.com/track/click?u=6df066ba31e8d8962f4ac9470&id=b905fd336e&e=0f0679bf39
https://adapacific.us5.list-manage.com/track/click?u=6df066ba31e8d8962f4ac9470&id=2a3ab23877&e=0f0679bf39
https://adapacific.us5.list-manage.com/track/click?u=6df066ba31e8d8962f4ac9470&id=df610926b8&e=0f0679bf39
https://www.youtube.com/watch?v=CaK6UP0W-9o
https://www.neurotone.com/
https://streamyard.com/watch/y2efEM4Gx5Tm
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Hearing aids are being developed with AI Chips with limited success. Dr. Cliff Olson has 
a video on the best hearings for sound in background noise, 2026 Click Here 
 
Here is a list of recent research (July 2026): 

• Brain Controlled Hearing Aid Click Here 

• Brain Inspired Algorithm Click Here and scroll down. 
• Drug Injection for Speech in Noise Impairment Click Here 
• Watching Faces Help you Hear Click Here 
• Speech in Noise Testing may be a Marker to Dementia Click Here 

• Cochlear Implants Linked to Lower Cognitive Decline Click Here 
 

STATISTICS 

NIH Report on statistics Click Here 
 
Map of the US & percentage of population affected by hearing loss. Click Here 
 

SUDDEN HEARING LOSS  

Treat this as a medical emergency. 

• What are the symptoms? Click Here 

• Research Highlights Potential of AC102 to Treat Acute Hearing Loss. Click Here 

• Sudden hearing loss is often treated with anti-inflammatory corticosteroids 
without regulatory approval or reliable evidence of effectiveness. Therefore, new 
treatment options are urgently needed for this condition. Click Here   

• Notably, the strongest predictor of recovery was steroid treatment within the first 
seven days, with patients who received early treatment having more than five 
times the odds of complete recovery compared to those who did not receive 
treatment. Click Here 

• Current research follows up Click Here 

• For notes on therapy, Click Here. 
 

SUNFLOWER HIDDEN DISABILITY NETWORK 

The Sunflower is for everyone with a hidden disability. 
Wear the Sunflower and let others know you have a hidden 
disability and may need additional assistance. 

https://www.youtube.com/watch?v=ksn5CKXzoPM
https://www.technology.org/2026/05/18/brain-controlled-hearing-system-proves-itself-in-first-human-studies/
https://ear-me.com/boston-university-researchers-unveil-brain-inspired-algorithm-to-revolutionize-hearing-aid-technology-and-solve-the-cocktail-party-problem/
https://clinicaltrials.gov/study/NCT04129775
https://journals.plos.org/plosone/article?id=10.1371%2Fjournal.pone.0354673
https://news.hearingtracker.com/news/cb43be83-114a-4ff9-b1cd-78f0a40a62d2
https://news.hearingtracker.com/news/7bf71fb4-c26b-4e8c-bc1f-6c5ba0bcd4bb
https://www.nidcd.nih.gov/health/statistics/quick-statistics-hearing
https://soundcheckmap.org/map
https://www.hearingloss.org/understanding-hearing-loss/types-causes-and-treatments/sudden-deafness/
https://hearinghealthmatters.org/hearing-news-watch/2024/ac102-sudden-hearing-loss/
https://hearingreview.com/hearing-loss/compound-ac102-shows-promise-in-restoring-noise-induced-hearing-loss?utm_term=HR%20Insider%20Apr%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-_aKlxZ1K7LIQ3QXQlt-5mVpgMHqnqwpjJktDmaXnTHYMDoa5TNSgkW5CjKCORVQNfUR8BJbLM_xZCknnz1xlGRgCK3tQ&_hsmi=301106287&utm_source=newsletter
https://hearinghealthmatters.org/hearing-news-watch/2024/sudden-hearing-loss-recovery-prediction/
https://www.nature.com/articles/s41598-026-58366-5
https://www.eurekalert.org/news-releases/1030276?utm_source=hearingtracker.com&utm_medium=newsletter
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The global Sunflower Network, launched in 2016, has raised awareness about invisible 
disabilities like hearing loss, trained businesses, and shared stories to help create a 
more inclusive, understanding society.  
 
Over 300 airports are members and supporters. United Airlines recently became the 
first US airline carrier to join the network. Click Here 
 
SEA-TAC (Seattle-Tacoma Airport) participates in this program. Click Here 
 
Join the conversation and become a member. Nonprofits can become members for $55 
per year. Click Here 
 
You may purchase a Sunflower Lanyard on Amazon. Click Here, or for a personalized 
lanyard, Click Here 
 

TED TALKS 

Juliëtte Sterkens – What you Don't Know About Hearing Aids Click Here  
For the Discussion Guide (1 page), Click Here 
 

TELECOIL 

A telecoil, also called a t-coil, is a coiled wire installed in many hearing aids and 
cochlear implants that acts as a miniature wireless receiver. 

A telecoil turns your hearing aids into virtual headphones by 
sending the microphone sound directly into your hearing 
instrument. You need to be inside a "hearing loop" to 
activate it. There are many kinds of loops, such as room 
loops, neck loops, portable counter loops, etc. You can use 
a telecoil at home or in public. 

If a public venue does not have a hearing loop assistive listening system installed, they 
may have an FM or IR system, which requires all users to ask for a receiver, and if you 
have a telecoil in your instrument, you would use a neckloop instead of a headphone  

• “It’s One of the Best Features - Many are Still Not Using It”, Consumer Reports, 
May 7, 2026,  Click Here 

• Buying New Hearing Aids? Be sure they have both Telecoil and Bluetooth 
capability! Click Here 

• Getting telecoils & Auracast in hearing aids. Click Here 

https://hdsunflower.com/us/insights/post/airports-around-the-world
https://www.portseattle.org/page/hidden-disabilities
https://hdsunflower.com/us/sunflower-membership-plans
https://www.amazon.com/Official-Hidden-Disabilities-Sunflower-Lanyard/dp/B0DNZTQN5Q
https://hdsunflower.com/us/shop/personal-id-cards.html
https://www.youtube.com/watch?v=0vf1q_HgLpw
https://centerforhearingaccess.org/wp-content/uploads/What-You-Dont-Know-About-Hearing-Aids-TEDx-Talk-Discussion-Questions.pdf
https://www.consumerreports.org/health/hearing-aids/one-of-best-hearing-aid-features-many-still-arent-using-a4102935824/
https://hearinghealthfoundation.org/blogs/telecoil-plus-bluetooth-please
https://view.publitas.com/p222-4764/hearing-health-spring-2025-issue/page/20-21
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• How much difference in sound does a telecoil make? Click Here 

• Can I use a telecoil at home? Click Here. As a Panorama resident, you can check 
out a neckloop from the Panorama Library staff to give it a try at home. 

• Go to this document's Bluetooth and Telecoil (t-coil) category for a chart 
comparing telecoils and Bluetooth. 

• I need help with my telecoil. Take this postcard to your audiologist to add a Tcoil 
program to your hearing instruments.  Click Here 

 

TINNITUS 

• What is tinnitus? Click Here 

• For the trial results of this FDA-approved Lenire treatment, Click Here and Click 
Here. For 2026 update Click Here  

• Review of the FDA-approved Lenire Tinnitus Treatment. Click Here  

• The VA now has the FDA-approved Lenire Tinnitus Treatment option for severe 
tinnitus. Click Here 

• Research on Magic Mushroom and Tinnitus? Click Here 

• For the relationship between tinnitus and TMJ, Click Here 

• Review of the Tinearity G1, FDA-approved device, Hearing Tracker. Click Here 

• Research on the psychological effects of tinnitus, Psychology Today. Click Here 

• Tinnitus & retraining the brain, Washington Post. Click Here 

• Cochlear nerve damage associated with tinnitus (NIH). Click Here 

• Genetic foundations of tinnitus, Hearing Tracker. Click Here 

• A musician explains his experience with tinnitus in relation to his music. Click 
Here 

• Research on the relationship to Vitamin D. Click Here 

• Tinnitus May Be Linked to "Hidden Hearing Loss." Read in NBC News via Apple 
News: Click Here. 

• Click Here for another article that links auditory nerve degeneration in 
individuals with normal hearing tests. 

• Research: Could Severe Tinnitus be Treated with a Brain Implant? Click Here 

• Cognitive Behavioral Therapy added to Sound Therapy for Tinnitus Click Here 

https://centerforhearingaccess.org/hearing-loop-videos-sound-like/
https://www.youtube.com/watch?v=XOaM3N7lIEA
https://centerforhearingaccess.org/wp-content/uploads/Telecoil-Instructions.pdf
https://www.nidcd.nih.gov/health/tinnitus?utm_source=NIDCD_PSeblast&utm_medium=email
https://www.lenire.com/lenire-controlled-clinical-trial-tent-a3/?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.nature.com/articles/s41467-024-50473-z?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.nature.com/articles/s41467-024-50473-z?utm_source=hearingtracker.com&utm_medium=newsletter
https://hearinghealthmatters.org/hearing-technologies/2026/lenire-tinnitus-study/
https://www.youtube.com/watch?v=7qPIX0qV1Cg
https://www.lenire.com/lenire-tinnitus-device-now-a-treatment-option-for-2-9-million-us-veterans-through-veterans-affairs/?utm_source=hearingtracker.com&utm_medium=newsletter
https://health.yahoo.com/conditions/hearing/tinnitus/articles/magic-mushroom-compound-could-offer-100000502.html?guccounter=1
https://www.youtube.com/watch?v=N32YJJmymHw
https://www.youtube.com/watch?v=KpcB22aNbpw
https://www.psychologytoday.com/us/blog/shut-up-and-listen/202312/tinnitus-is-psychologically-damaging-study-finds?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.washingtonpost.com/wellness/interactive/2024/tinnitus-treatment-lenire-bimodal-neuromodulation-duo/
https://www.nih.gov/news-events/nih-research-matters/cochlear-nerve-damage-associated-tinnitus?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.hearingtracker.com/news/decoding-the-genetic-mysteries-of-tinnitus-unraveling-mysteries-and-charting-new-frontiers?utm_source=hearingtracker.com&utm_medium=newsletter
https://hearinghealthfoundation.org/blogs/notating-tinnitus
https://hearinghealthfoundation.org/blogs/notating-tinnitus
https://journals.sagepub.com/doi/10.1177/00034894241242330?utm_source=hearingtracker.com&utm_medium=newsletter
https://apple.news/AIlODhT1qRaqU9qjAe-vK9g
https://www.hearingtracker.com/press-releases/new-study-indicates-tinnitus-and-hidden-hearing-loss-are-linked?utm_source=Hearing+Tracker+Updates&utm_campaign=1a933482bc-EMAIL_CAMPAIGN_2020_05_07_02_42_COPY_01&utm_medium=email&utm_term=0_790a5b8263-1a933482bc-455514937
https://hearinghealthmatters.org/thisweek/2023/brain-implant-tinnitus-treatment/
https://link.springer.com/article/10.1007/s00405-026-10445-z
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• What is Pulsatile Tinnitus? If you hear a rhythmic sound in your ears that 
matches your heartbeat, you might be experiencing pulsatile tinnitus. In this 
video, audiologist Matthew Allsop explains what sets it apart from other forms of 
tinnitus and why it's important to take it seriously. Click Here.  

• For an article on the management of it, Click Here and Click Here.  

• Current research Click Here 

• B-SILENT Pulsatile Tinnitus Study Click Here 
 

TOASTMASTERS 

Audible Talkers Toastmasters is designed for people with hearing loss. They meet 
on the first and third Mondays from 6 pm to 7:15 pm (Arizona time). To join this 
Zoom call, Click Here. Contact Christy Abrams (c.abrams@acdhh.az.gov) or Harry 
Wolfe (hwolfeaz@gmail.com) for more information. 
 

TRAVEL 

TSA Cares 

TSA Passenger Support Specialist (PSS): To make the request, please contact us at 
least 72 hours before your departure by completing the TSA Cares form or calling TSA 
Cares at (855) 787-2227. 
 
Seattle SEA-TAC Spot Saver., Skip the Line. Reserve a time for the TSA screening 
checkpoint. Click Here 
 
Airlines 

Airports with Hearing Loops Click Here 
 
SEA-TAC’s Hearing Assistance Click Here and Click Here 
 
Air Carriers Accessibility Act (ACAA) Airline Passengers Disability Bill of Rights, 
Click Here 
 
Federal Aviation Administration (FAA) Reauthorization Act 2024includes: 

• Accessible announcements 
Those muffled, hard-to-understand gate and safety announcements could get 
more accessible. Under the new law, all airport gates, counters, ticketing areas, 

https://www.youtube.com/watch?v=uRSpKppFUmw
https://www.rsna.org/news/2024/october/imaging-pulsatile-tinnitus#:~:text=Defined%20as%20the%20perception%20of,through%20the%20affected%20blood%20vessels.?utm_source=hearingtracker.com&utm_medium=newsletter
https://bulletin.entnet.org/clinical-patient-care/article/22920750/evaluation-and-management-of-pulsatile-tinnitus?utm_source=hearingtracker.com&utm_medium=newsletter
https://hearinghealthmatters.org/hearing-news-watch/2026/pulsatile-tinnitus-b-silent-study/
https://hearinghealthmatters.org/hearing-news-watch/2026/pulsatile-tinnitus-b-silent-study/
https://www.hearingloss.org/wp-content/uploads/documents/hearing-life-magazine/2022/fall/HL-2022-4-wolfe.pdf
http://zoom.audibletalkerstoastmasters.com/
mailto:c.abrams@acdhh.az.gov
mailto:hwolfeaz@gmail.com
https://www.tsa.gov/contact-center/form/cares
https://www.portseattle.org/SEAspotsaver
https://www.portseattle.org/blog/sea-introduces-new-tool-support-travelers-who-are-deaf-and-hard-hearing?utm_campaign=278001379-SEA%20Traveler&utm_medium=email&_hsenc=p2ANqtz-9HIwB6Qevu6sxow1naPrMwSlCSx7JxEb_4ZUelRXk81FQ7-NyPyLneuPf6c9Zidu3SvB9YjuL5DP4GN2ccSM3TWbn2tg&_hsmi=33217912&utm_content=33217912&utm_source=hs_email
https://www.portseattle.org/sites/default/files/2022-07/ADA_Handout_Pages_2022.pdf
https://www.transportation.gov/airconsumer/disabilitybillofrights
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and customer service desks must be disability accessible, including captions for 
people with hearing loss. 

• New wheelchair safety standards 
Harrowing scenarios of wheelchair damage and injuries to passengers who are 
taken in and out of them could diminish as the bill requires the Department of 
Transportation (DOT) to improve standards for wheelchair transport and stowage. 

• In-flight entertainment captioning 
DOT is required to issue new regulations requiring in-flight entertainment 
accessibility, including closed captioning and video descriptions. 

• Digital Accessibility 
Minimum standards to ensure that individuals with disabilities can access 
websites, software applications, and kiosks are also included. 

New FAA regulations will make flying more accessible. Click Here 
 
TSA Card & Tips for Airline Travel Check Here 
 
Making your Reservation 
When you make your flight reservation, indicate that you need assistance due to 
hearing loss. The option might be deaf. Pick that. It will be displayed on your boarding 
pass. When you get to the gate, go to the information counter, tell them you have 
trouble hearing and can't understand the boarding announcements, and ask them to 
preboard. Notify the flight attendant that you have hearing loss and can't understand 
the announcements, and that you will need to be alerted for special situations.  
 
Apple AirTags — "Find My" helps you locate your items. Click Here 
 

Cruises 

Cruise Line Accessibility Comparison Click Here 

Here are cruise line accessibility pages: 

• Norwegian Cruise Accommodations 

• Royal Caribbean and Royal Caribbean Cruise Lines are installing an Audio 
Over WiFI assistive listening system on their ships.  

• Celebrity 

• Princess 

• Carnival 

https://www.hearingloss.org/flying-with-hearing-loss-could-soon-get-easier/?utm_source=rss&utm_medium=rss&utm_campaign=flying-with-hearing-loss-could-soon-get-easier
https://www.tsa.gov/
https://www.apple.com/gn/newsroom/2024/11/apples-find-my-enables-sharing-location-of-lost-items-with-third-parties/?utm_source=hearingtracker.com&utm_medium=newsletter
https://docs.google.com/spreadsheets/d/1B65ST2LT7mPc6c5_mW0nvyCXGvhElfyuko508CKze3s/edit?gid=0#gid=0
https://www.ncl.com/about/accessible-cruising#deaf-and-hard-hearing
https://www.royalcaribbean.com/experience/accessible-cruising/hearing-visual-disabilties
https://hearingreview.com/hearing-products/accessories/assistive-technologies/royal-caribbean-installs-audio-over-wi-fi-assistive-listening-system-on-cruise-ship?utm_term=HR%20Insider%20Apr%202024&utm_campaign_type=newsletter&utm_hsid=422198951&utm_medium=email&_hsenc=p2ANqtz-8VRjzr05EWNmHmWNHGHiRDpoIl2PzPvh12zbh6tkW8qUoPQbpCa_NOkwq-i4Kh2Y-EaCdjUCY0-F2nZm67juWtjc5BYg&_hsmi=302119335&utm_source=newsletter
https://www.celebritycruises.com/int/special-needs/visual-and-hearing-disabilities
https://www.princesscruises.de/en/accessibility-on-board
https://www.carnival.com/about-carnival/special-needs/deaf-hard-of-hearing
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• Holland America 

• Disney 
 

Taxis 

 
 
New York, Taxis of Tomorrow, Hearing Access Program — New 
York City taxi cabs have hearing loops. How does this work? Look 
for the ear icon on the taxi door. Click Here 
 

 

Trains 

Amtrak — a discount for a passenger with a disability and one companion. Click Here 
and request assistance. Click Here 
San Francisco Bay Area Rapid Transit (BART) Click Here 

• Hearing loops are available at all Station Agent booths and in the center third of 

all train cars. 

• Overhead signs on the platform display the destination of each arriving train and 
other important information. 

• Digital displays in the train cars show the train's location and the next stop. 

New York Subway, Hearing Access Program, Hearing Loops — all help stations and 
information booths have hearing loops, and they are rolling out on platforms. Click Here 
 

USHER SYNDROME 

Scientists advance new gene therapy. Click Here Update: Click Here 
 

VETERANS ADMINISTRATION 

How to navigate the VA system, 10 min video. Click Here 

If you have severe tinnitus, the VA now offers the FDA-approved Lenire Tinnitus 
Treatment. Click Here 

Join a Veteran's support group virtual chapter, VAAVC. Click Here 

Post & read notices in the HLAA Veteran’s subgroup. Click Here 

https://www.hollandamerica.com/en/us/about/our-company/accessibility
https://disneyworld.disney.go.com/guest-services/deaf-hearingloss/
https://www.forbes.com/sites/janicelintz/2016/08/08/new-york-city-hears-people-with-hearing-loss/
https://www.amtrak.com/deals-discounts/everyday-discounts/passengers-with-disabilities-discounts.html
https://www.amtrak.com/planning-booking/accessible-travel-services/making-reservations-for-passengers-with-a-disability.html
https://www.bart.gov/guide/accessibility
https://www.mta.info/accessibility/stationlab/hearingloop
https://hearinghealthmatters.org/hearing-news-watch/2024/gene-therapy-usher-syndrome-hearing-loss/
https://mbi.ufl.edu/2026/07/24/discovery-lays-foundation-for-gene-therapy-in-hereditary-deafness/
https://www.youtube.com/watch?v=93o54hMiuno
https://www.lenire.com/lenire-tinnitus-device-now-a-treatment-option-for-2-9-million-us-veterans-through-veterans-affairs/?utm_source=hearingtracker.com&utm_medium=newsletter
https://www.hearingloss.org/get-involved/veterans/
https://hlaagroups.hearingloss.org/g/HLAAVeterans
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If you have general questions about the Veterans Chapter, use this email: 
chapters@hearingloss.org 
 

WRITERS 

HandType Press - d/Deaf and hard of hearing material. Click Here 

mailto:chapters@hearingloss.org
https://handtype.com/about/index.html
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APPENDIX 
 

Washington State 

Advocacy - Legislation  

For Washington State Legislation see the Advocacy category above. 
 

Board of Hearing and Speech 

Click Here to read about the Board of Hearing and Speech at the Washington State 
Department of Health. 

 

Captions for Video Conference Calls 

CART — Remote Conference Captioning (RCC), Washington State,  

Free person-centered captioning service for Washington residents for video conference 
calls. Due to Federal funding cutoff in 2025 this perk is currently not available for 
Washinton State. 
 

Driver's License - Hard-of-Hearing Identification 

You may update your driver's license to include a symbol to indicate you are hard of 
hearing. Click Here 
 

Hearing Loss Association of America, Washington State Association 

Hearing Loss Association of America, Washington State Association (HLAA-WA), Click 
Here  
 
HLAA-WA, HOPE Support Group 
Meets via Zoom on the 1st Wednesday of the month from 4 to 5:15 pm.  
To register, Click Here 

HLAA-WA, E-News Click Here 

HLAA-WA Be a Volunteer Click Here 

HLAA Washington Chapters and Support Groups  
HLAA Northwest Washington Chapter, Northwest Washington and Canada 

https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/hearing-and-speech-services/board-hearing-and-speech
https://hamiltonrelay.com/washington/how-it-works/rcc-remote-conference-captioning.html
https://dol.wa.gov/driver-licenses-and-permits/update-driver-license-information/change-your-disability-or-medical-designation-driver-license-and-id-card
https://hearingloss-wa.org/
https://hearingloss-wa.org/
https://hearingloss-wa.org/what-we-do/hope-hearing-other-peoples-experiences/
https://hearingloss-wa.org/hlaa-wa-e-news/
https://hearingloss-wa.org/get-involved/volunteer-with-us/
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• Larry Wonnacott, President, lwonnacott@symmetryfunds.com, 360-656-6457 

• https://www.hearingloss-nwwa.org 

Renton Support Group, Renton, WA 

• Glenda Philio, philiofam@gmail.com  

Panorama Support Group, Olympia-Lacey, WA  

• Carolyn Odio, carolyn@odio.com 
 

Hospital Experiences 

St Joseph's, Bellingham, WA 
 
Sept 2024 "I had surgery in Bellingham. The entire experience was SO POSITIVE; I'd go 
there again in a minute! Personnel had contacted me by phone three times before I 
arrived. When I checked in, they immediately gave me a large name tag that said "hard 
of hearing or deaf. "EVERY person I talked to was aware of what I needed as a hearing-
impaired person. 
 
The admitting clerk came around from behind her desk and brought a chair to sit face-
to-face to ask me questions. Then, the OR nurse positioned me right next to her as she 
asked further questions and entered the data into her computer. My doctor knew I was 
hearing-impaired and took off her mask to talk with me before I went into surgery. I 
wanted to make sure to speak to the anesthesiologist, and he ALSO came right to my 
eye level, removed his mask, and we talked." 
 
EVERY person I encountered knew I was hearing-impaired and made accommodations 
for me. The recovery room nurse got right up next to me to communicate with me. Then 
the male nurse (I love that lower voice) spoke to me directly, watching my face as I 
prepared to be discharged. 
 
It was a dream for a person with hearing loss during the whole experience. The 
advocacy we all do IS ACTUALLY WORKING!! I just wanted to share this because it was 
SO awesome. "— Erlene V. 
 

Office of Deaf and Hard of Hearing 

Washington State Department of Health & Human Services (DSHS) 
Office of Deaf and Hard of Hearing (ODHH) Services: 

• Assistive Communication Technology (ACT) 

mailto:lwonnacott@symmetryfunds.com
https://www.hearingloss-nwwa.org/
mailto:philiofam@gmail.com
mailto:carolyn@odio.com
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fassistive-communication-technology-act-program%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/t-EKXXTCs0pcrdiElobkxy-K8q9-k5X-ipiuUokJNL0=393
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• Case Management 

• Community Resources 

• Family Mentor Services 

• Hard of Hearing Resources 

• Sign Language Interpreter Contracts and Resources 

• Telecommunication Equipment Distribution (TED) 

• Telecommunication Relay Service (TRS) 

• Training and Presentation 

• Who We Are: The Office of the Deaf and Hard of Hearing (ODHH) provides 
programs and services for Deaf, Deaf-blind, Deaf-disabled, hard of hearing, late-
deafened, and speech disabled individuals, their families, and service providers in 
Washington State. 

• What We Do: ODHH operates under the Department of Social and Health Services 
(DSHS) and is entrusted with fulfilling its legislative mandate outlined in RCW 
43.20A.725. ODHH's work includes: 

• Advocacy: ODHH advocates for the rights, interests, and needs of individuals who 
are Deaf, Deaf-blind, deaf disabled, hard of hearing, late-deafened, and Speech 
Disabled. The Office works to eliminate communication barriers and promote 
equal opportunities in various service areas, including training, consultation, 
contract management, information and referrals, and resources to promote 
communication equity. 

• Coordination: ODHH is a centralized resource. The Office collaborates with 
governmental, business, and community stakeholders to develop and implement 
policies, programs, and initiatives that ensure state services and resources are 
accessible and inclusive to all Washingtonians. 

ODHH News 

ODHH Staff  

ODHH Application for Equipment  
ODHH has some equipment to distribute to people with mild to severe hearing loss. You 
can apply to borrow this equipment for a small charge. There are iPads, iPhones, ring 
signaling, and alert devices such as a lamp that blinks when the telephone is ringing, 
etc. 
 
For other accommodation requests, contact odhhaccessrequest@dshs.wa.gov 

https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fcase-management-services%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/n2NaGYW9O2Kr4KSe5d2pD0qqVl9Ta8BiisSnguATv8I=393
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fcommunity-resources%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/oNAbQvXSC5A7rnvmJCRnyXcziahRCRZSIx3prcepHoo=393
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Ffamily-mentor-services%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/9ILrLrgvkN7VrvFhquOOTVirBL7r7q63fZ0wEk_eZ3g=393
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fhearing-instruments%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/6ZR9ThZSNvY915PnYF4Cnb8ZYIWwtvAGfxRsvJCXtD8=393
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Fsign-language-interpreter-contracts-and-resources-program%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/U9uIi_JVShXk8MECsA_reHpE54bg-JuKOhIf00F_Z4c=393
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Ftelecommunication-equipment-distribution%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/jW1ArxLfYmc0AuDkeZ0hSGrvBT2GZ4DFIcMh-Q35z7A=393
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Ftelecommunication-relay-services%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/G81WkqWPHYqe-IYNGqtH17RYKD7dmY26qFxaE9I1IM4=393
https://links-2.govdelivery.com/CL0/https:%2F%2Fwww.dshs.wa.gov%2Faltsa%2Fodhh%2Ftraining-announcements%3Futm_medium=email%26utm_source=govdelivery/1/010101953dbfe5a6-1b32300c-5c3a-43cc-b145-19255bdeee1c-000000/hzXcBDFYIXQjGJBao1c6kTcD-MPznD1TTWaPshMUiLI=393
https://www.dshs.wa.gov/altsa/odhh
https://www.dshs.wa.gov/altsa/odhh/odhh-staff
https://www.dshs.wa.gov/office-of-the-secretary/forms?field_number_value=14-264&title
mailto:odhhaccessrequest@dshs.wa.gov
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Contact Us:  800-422-7930 Voice; 425-461-3603 Videophone; odhh@dshs.wa.gov 
 

Panorama Continuing Care Retirement Community, Lacey, WA 

Resources and Program Information - Contact Carolyn Odio  
 

Panorama Hearing Loss Group 2026 Volunteers: 
 
Carolyn Odio Founder and Group Lead 

Heidi Crabtree Co-hostess/Technical Speaker 

Francoise Bray Treasurer 

Robert Markey Panorama Library Monitor  

Kathy Clarke Recycling — Hearing Devices donated to the Barn 

Linda Clary Special Projects: Eyeglasses that Caption 

Peter Odencrans Special Projects: Noisy Restaurants 

Mo Kiefert Editor; Proofreader 

Ray Baker Technology — Cameras, Equipment, Table Telecoil 
Looping 

Tim Devine Head Usher — Meetings 

Peter Odencrans Usher 

Jim Wynans Usher 

Jim Ingersoll Usher 

 

Smoke Alarm 

Smoke Alarm Alert Device for Seattle residents Click Here 

 

State Police 

Hard-of-Hearing Identification Visor Cards are available to carry in your car.  

Refer to Section in this document, “DMV” for examples. 

mailto:odhh@dshs.wa.gov
https://fireline.seattle.gov/2020/03/13/smoke-alarms-for-seattle-residents-who-are-deaf/

